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ABSTRACT

This is an experience report that aims to describe the process of attachment and participation of nursing
undergraduates in an Extension Project entitled “Performance of Nursing Undergraduates in the Human Milk
Bank of Maringa College Hospital”. This project started in 2006, with the intention to promote the involvement of
nursing undergraduates in the activities performed in the Human Milk Bank. The inclusion of undergraduates in
the project involves the recognition and integration of the service and scientific education through courses and
practical activities regarding breastfeeding. The project has developed, among the student body and the users,
the application of processes that are collectively designed, in terms of common participation and responsibility, to
highlight the importance and practice of breastfeeding for both the child and the mother. Therefore, the necessary
relationships and understandings have been developed and consolidated with regard to adequate professional
growth, enabling the development of critical, reflexive and creative thinking as a consequence of this enriching
professional practice.
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policy with regard to breastfeedif, being a
INTRODUCTION determinant in mother-child health. It is widely
publicised that breast milk (BM) is the best
In Brazil, the Human Milk Banks (HMB) are nutrition for children in their first months of &f
organized as part of the Brazilian National |t significantly influences reduced
Network of HMB. This is composed of 209 morbimortality due to infectious diseases,
registered institutions, working according to the pesides contributing to women’s health in that it
technical standards established in the Braziliarbreast feeding promotes a faster uterine
National Program of Quality in HME. These involution, with a consequent reduction of post-
banks provide a specialized service, beingpartum bleeding and anentid.
responsible for stimulating actions with regard to  From the start, actions that bring awareness
the support, protection and promotion of to the community regarding the importance of
breastfeeding (BF). They organize the collectionBF and that motivate this practice, are
of lacteous products from the nurturer, thefundamental. However, it is known by health
processing of this milk, quality control checks professionals that is important for women not
and distributior?. only to know the benefits of BF, but also to be
In this sense, HMB are seen as one of theart of a favorable environment that assists her
most important strategic elements of the publicin BF, and to be able to count on the support of a
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service or of trained professionals, to assist her The extension project is an extracurricular
and stimulate her in terms of opting for this activity that supports the scientific technical
practice®. Despite this, the health professionalsimprovement that occurs throughout the
are not always sufficiently understanding andundergraduate course.
skillful when it comes to properly handling the  Within this perspective, the aim of this paper
many situations that emerge, and this caris to report the process of attachment and the
interfere with breastfeedirfy. participation of nursing undergraduates in the
In this context, the desire and the ability of UEM’s extension project. called “Performance
the relevant professionals to provide appropriateof the Nursing Undergraduate in the Human
and high quality support to both mother andMilk Bank of Maringa College Hospital”.
child is fundamental. In this context, universities
are an important means of providing timely INSERTION MODEL ADOPTED
inputs to the development of qualified
professionals who are able to assist women and The attachment and participation of
children during breastfeeding. undergraduates in this project is encouraged
Universities integrate the activities of from the first semester, and therefore there are
teaching, researching and the provision ofno pre-requisites to joining the project. Once
extension projects, with the objective of begun, the undergraduate must participate in a
improving understanding in the area, andseries of lectures, courses and follow-ups
enhancing the knowledge of  future provided by professors and health professionals
professionals. University extension projectsin the HMB. The participation of the
represent an important opportunity to generateindergraduate can be voluntary or as an
contact between undergraduates and th&xtension scholarship holder. In this last case,
community, as it enables the exchange ofthe student must participate for a minimum of 12
understanding and experience. In this sense, theours per week. The schedule of the volunteers
institution provides knowledge and assistancds agreed upon in conjunction with the professors
and receives back information on the needsfesponsible for this project, but cannot be less
desires and aspirations of the community. Thehan four hours per week. As a whole, students
university gives assistance, learning from thisin the first, second and third semesters are
group in society their views of the world in involved in the activities of the project only on
which they live. Friday afternoons because they do not have other
Aiming to better educate its undergraduates@vailable windows in their schedule, nor free
the nursing undergraduate course from Maring&lays in their timetable. As they have more time
State University (UEM, in Portuguese) available, students in semester four can dedicate
introduced an extension project entitled themselves to the project to a greater extent. The
“Performance of the Nursing Undergraduate indynamics of attachment and learning on the part
the Human Milk Bank of Maringd College of the participating students permits them all to
Hospital (MCH)” in 2006, with the objective of be involved in BF handling, as well as being
involving nursing undergraduates in HMB engaged in scientific research. In this they are
activities, based on an improvement in thetutored by the participating professors, and may
theoretical and practical understanding of BF. be able to present research results at local,
During the undergraduate course, the nursingegional and national scientific events.
students at UEM learn about lactation handling On average, there are four nursing
and its practice over eight curriculum hours.undergraduates in the project each year. Despite
These hours are spread among different subject§is, the benefits of this participation are
such as “Community Health II” in the second extended to other undergraduates, because the
semester and “Nursing Assistance to Woman'goarticipants work as multipliers among their
Health” and “Nursing Assistance to Newborn, peers. In other words, the participants in the
Child and Adolescent Health” in the third project act as a source of reference to other
semester. All three subjects involve practicalundergraduates, who look to the participants to
and theoretical activities. answer any questions or to help in nursing
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orientations and caring practices regarding theundergraduates, have been involved in the
handling of the process of breastfeeding. project. All teachers and students work to
The assisting and research activities motivatesupport and stimulate BF as the major tool in
the undergraduate through constant feedbackyromoting the health of mothers and their
staying as a participant in the project for manychildren.
years. In the fourth semester, the undergraduates The undergraduate students develop caring
demonstrate higher initiative and dynamism. Inskills based on scientific theoretical
conjunction with more time available, they are knowledge, improving the understanding
able to participate in all the activities related t acquired or learned during the time in the
the healthcare service, including thoseproject and through lectures and scientific
performed only during the morning shift, such asstudy. The post-graduate students, due to their
the process of pasteurization and the distributiorhigher practical and theoretical understanding
of the donated breast milk. with regard to the health of women and their
The encouragement to participate from thechildren, participate and guide undergraduate
beginning of the undergraduate course aims tstudents, stimulating their critical-reflexive
sensitize and enable students as early athinking regarding both caring, the research
possible, so that by the end of theirand the results.
undergraduate program they have developed This partnership between undergraduates and
sufficient techniques and scientific knowledge topostgraduates helps in the teaching, the research
enable them to perform a humanized caringand in the extension project. It also supports the
tailored to the needs of mothers and children. Ademands and the needs of women who seek out
the same time, the education of nursing studentthe services provided by the HMB.
must follow the recommendations of the The nurse responsible for the HMB
Brazilian Ministry of Health (MS, in participates in the project, sharing her
Portuguese), the prerogatives and routines of thexperiences and contributing specific updated
Child Friendly Hospital Initiative (IHAC, in theoretical knowledge, providing textbooks and
Portuguese) and the Pre-Natal and Birthscientific studies for the activities proposed by
Humanization Program (PHPN, in Portuguese)the participants in the project. Volunteers from
all of which support actions that stimulate other institutions or servicez, such as the UBS
breastfeeding and the learning of healthnurse and professionals from the area of
professionals about the issues related t§'BF nutrition, experience the routine of the HMB in
The HMB of MCH assists the population in order to enrich their professional daily practice.
the municipality of Maring4d and the 29 other This allows them to be more efficient and
cities that belong to the T5Region of the purposeful regarding the tasks related to the
Brazilian State of Parand. It is also assisted byhandling, promotion and  support  of
other hospitals in the region, such as the onebreastfeeding.
found in the municipalities of Paranavai and The professors who are involved in the
Campo Mourdo. MCH aims to protect, promote project organize, guide and assist lactating
and support BF, to collect and distribute certifiedwomen in conjunction with the undergraduates,
breast milk and, as a result, to contribute to thgoromoting actions and studies that update and
decrease in infant death rates. improve the understanding of the professionals
Based on this reality and the proposedand the students, besides developing strategies
objectives, from the beginning in 2006 to thethat will assist breastfeeding.
present day, 16 undergraduate students, two Within this context, the interconnection
post-graduate students, three professors from thieetween the basic health units, the hospital and
Department of Nursing at UEM, one nurse fromthe university supports and strengthens the
the Family Health team of a basic health unitactions proposed by the Brazilian Ministry of
(UBS, in Portuguese) of the municipality of Health, such as IHAC and PHPN. These public
Maringa, and the nurse responsible for the HMB,policies aim to improve the quality and to
who shares her understandings and experiencggovide humanized assistance to women and
with the professors who guide and supervisechildren with regard to their health.
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Nursing in the human milk bank approach have been taught and put into place.
The process of the inclusion of This will facilitate communication and the
undergraduates in the extension projectproximity of the subjects, besides allowing the

incorporates the recognition and integration todevelopment of advanced technical abilities.
the service, followed by guidance and follow-up  The assistance provided by undergraduates to
of the attendance routines. the users is particularly relevant, as it permnits t

In the beginning of the process of attachmentprovision of experiences and specific skills that
to the project, undergraduates are given theare essential to quality assistance, which meets
opportunity to participate in the “Updating the needs of the target-population in the form of
Course in Handling, Promoting, Protecting andmothers and babies who look for assistance in
Supporting Breastfeeding”. This course isthe HMB, and of puerperal women and
promoted every semester by the MCH, based omewborns in the neonatal ward of the MCH. This
Step Two of the Children Friendly Hospital interaction helps to minimize gaps in the
Initiative, a routine that the hospital must follow knowledge with regard to research and the
to keep its accreditation. The length of thispractice of nursing care, because scientific
course is 20 hours, 16 of them being in the formknowledge must be developed in association
of theoretical studies, and four in caring with the intervening variables of nursing actions
practices. This course is offered to MCH in specific contexts, so that the professional can
professionals who work in the mother-child area,develop a holistic and carefully thought out level
and is extended to outside professionals of thef care that will strengthen his/her work with
community who work in UBSs of Maringd or mothers and children?.
other municipalities that make up the M5 With regard to the demands identified among
Region, as well as those who are involved inthe users, there are cases of breast engorgement,
working in collection points for donated mastitis and the need for information regarding
mothers’ milk, and in hospitals of the Brazilian milking relief and BF handling. In addition,
Unified Health System network. This course there is the donation of human milk, listed as the
helps to update, integrate, consolidate andmost highly perceived need during the
practice the knowledge discussed and acquiredevelopment of the project, based on the women
in the lectures. and hospitalized puerperals who looked for this

In order to ensure the appropriate initiation service. These circumstances match the reality
and adaptation of the undergraduates in thdound in the HMB of Parana Clinical Hospital,
project, they are gradually inserted into theanother center of reference in terms of BF,
caring activities, starting with being simply non- which assists the clients of Curitiba, the state
participating observers. Later, they start tocapital, as well as neighboring areas and other
provide assisting observation, and subsequentlynetropolitan cities of the State of Par&ita
assume a full participating roles under the From the beginning, in an attempt to meet
supervision of teachers, professionals in the fieldhose needs that can eventually compromise the
and other experienced professionals whoprevalence and duration of exclusive
participate in the project or, in other words, breastfeeding (EBF), the main activities
without the direct supervision of professors. It isundertaken by the undergraduates in the project
seen that taking part in the updating course isnvolved: 1) offering weekly lectures to
fundamental for a theoretical-practical initial hospitalized puerperals and their companions in
preparedness in terms of the undergraduates, anlle joint quarters, regarding the importance of
for developing a motivation to assist in meetingbreast milk to the health of their babies; 2)
the needs of the clientele. teaching and supervising the handling of BF

The practice that unifies this process enablesssues and manual milking; 3) performing
the integration of understanding, the applicationindividualized assistance to lactating mothers
of systematized and adequate care for eacthat look for assistance from the HMB
situation. In addition, it provides higher secyrit professionals, providing support, orientation and
in terms of future assistance in that, onceteaching related to milk handling in order to
through this project, the mechanisms of theprevent and solve any difficulties associated
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with BF; 4) teaching the mothers to feed the As a result of these actions, the
newborn with human milk served in a cup, in theundergraduates experience both practical and
event that the puerperal mother is unable taheoretical learning. This is because, besides the
breastfeed; 5) listening to and supportingclassroom learning of the students, activities
mothers and any relatives present in the HMByelated to handling and the importance of
or during puerperal hospitalization; 6) breastfeeding are undertaken. This ranges from
proceeding with the general guidelines viathe routine tasks of the HMB to the orientations
telephone calls to the mother or relativesof mothers and children in the joint quarters of
regarding doubts and difficulties in BF or in the MCH and in the residence of the donors.
milk donation; 7) performing home visits to Besides that, through the project the
instruct lactating mothers on breastfeedingundergraduates gain experience of a multi-
practices, the donation of excessive milk andprofessional working environment, as they are
support with regard to collecting the BM of part of a service that brings together nursing,
donors; 8) participating in all stages of BM nutrition, medical and psychology professionals,
pasteurization and; 9) executing standardoecause the process of breastfeeding is more
procedures with regard to receiving BM from than simply biological aspefd This
external donors, and registering in the HMB. integration adds up to the holistic caring for
With regard to orientation at home, the mothers and children, as a feature of the
undergraduate is followed by HMB communication and articulation of conduct on
professionals and, after feeling able to performthe part of the undergraduate regarding the
those activities, the student develops the roke in Systematization of Assistance of Nursing
systematized fashion, under the supervision, o(SAN).
not, of a professor or another HMB professional. SAN is characterized by a methodology
Such support and direct assistance are essentialmed at organizing and systematizing caring,
to prevent early weaning. As a result, thebased on the principles of scientific method, and
undergraduate comes to appreciate thetis widely used in this context, which aligns the
importance of qualified care and support on thescientific fundaments and the importance of
part of health professionals with regard toorganization, aiming to identify situations of
maintaining EBF during the first six months of health and illness and the need for nursing
life. Home visits are done with regard to all assistance. Moreover, it supports interventions
lactating mothers that have spontaneouslyelated to the promotion, prevention of illness
expressed a desire to donate milk. Over thend recuperatiof®.
phone, a short orientation is given, and in the The use of SAN involves the application of
home of the participant, other complementarythe nursing process, in the form of a
information is given regarding milk donation. In methodological  instrument that guides
addition, the donor is formally registered. HBM professional care and nursing documentation.
has a vehicle and a driver from the MCH, who isThis process involves the participation of
available four times a week, full-time, to collect caregivers and users, and in this combined work,
milk and visit the homes of the donors. the real needs of the patients are observed, as
Therefore, the project ensures that thewell as the risk factors and the diagnoses leading
lactating mothers are properly guided and treatedo well-being. Therefore, it is a resolute job that
in an individual way, because the particularinvolves the partnership of professionals and
process and experience of each puerperal womausers.
influences the disposition and maintenance of
lactation *®. The treatment that enables a FINAL CONSIDERATIONS
dialogue that gets rid of doubts and allows the
exchange of information, permits a higher Based on what has been said here, the
degree of proximity of the professional to the development of the project has permitted
client. This is a determinant of the mostundergraduates and other users to apply the
appropriate choice of conduct with regard toprocesses that have been jointly created in such a
assisting the mother. way at to ensure combined participation and
accountability with regard to the importance of
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BF for the children and mothers, besides In terms of this experience, it can be seen that
upholding the objectives of the service within the integration of the work between the
which it operates. university and the hospital involving basic level
Thus, the relationships and understandinggprofessionals, helps to integrate services and
involved are formed and consolidated to anideas. In addition to involving different levels
adequate professional level, permitting theand types of assistance, this integration soliglifie
development of critical, reflexive and creative and amplifies the level of caring. The common
thinking which are consequences of thisaim is the search for the protection and
enriching professional practice. We can affirm promotion of mother’s and children’s health and
that the scientific knowledge and the multiple the prevention of illness, all of which depends on
realities come together to enrich the futureinterconnected action.
professionals who are involved with ethical and
humanistic values.

ATUACAO DO ACAI?EMICO DE ENFERMAGEM NO BANCO DE LEIT E HUMANO:
RELATO DE EXPERIENCIA

RESUMO

Trata-se de um relato de experiéncia, que objetivou descrever o processo de insercdo e participacdo de
académicos de enfermagem no Projeto de Extenséo intitulado “Atuacdo do Académico de Enfermagem no Banco
de Leite Humano do Hospital Universitario de Maringa”. O referido projeto teve inicio em 2006, com o intuito de
envolver os académicos de enfermagem nas atividades desenvolvidas no Banco de Leite Humano. A inclusédo de
académicos no projeto envolve o reconhecimento e a integragdo ao servigo, capacitacéo cientifica por meio de
cursos e atividades praticas acerca do aleitamento materno. O projeto tem permitido aos discentes e aos
usuérios a aplicagdo de processos que sdo coletivamente construidos, sob uma perspectiva de participagéo e
responsabilizacédo conjunta em relagdo a importancia e a pratica do aleitamento materno para a crianga e para a
mée. Assim, se formam e consolidam relacdes e conhecimentos necessarios para uma formagao profissional
adequada, propiciando o desenvolvimento de pensamentos criticos, reflexivos e criativos, que sao
consequéncias dessa pratica profissional enriquecedora.

Palavra-chaves: Aleitamento Materno; Cuidado de Enfermagem; Relag6es Comunidade-Instituicao.

ACTUACION DEL ACADEMICO DE ENFERMERIA EN EL BANCO D E LECHE HUMANA:
RELATO DE EXPERIENCIA

RESUMEN

Se trata de un relato de experiencia, que tuvo como objetivo describir el proceso de insercion y participacion de
académicos de enfermeria en el Proyecto de Extension llamado “Actuacion del Académico de Enfermeria en el
Banco de Leche Humana del Hospital Universitario de Maringd”. El referido proyecto tuvo inicio en 2006, con el
objetivo de involucrar a los académicos de enfermeria en las actividades desarrolladas en el Banco de Leche
Humana. La inclusién de académicos en el proyecto implica en el reconocimiento y la integracion al servicio,
capacitacion cientifica por medio de cursos y actividades practicas acerca del amamantamiento materno. El
proyecto ha permitido a los discentes y a los usuarios la aplicacion de procesos que son colectivamente
construidos, bajo una perspectiva de participacion y responsabilidad conjunta en relaciéon a la importancia y
practica del amamantamiento materno para el nifio y para la madre. Asi, se forman y se consolidan relaciones y
conocimientos necesarios para una formacién profesional adecuada, propiciando el desarrollo de pensamientos
criticos, reflexivos y creativos, que son consecuencias de esta practica profesional enriquecedora.

Palabras clave: Amamantamiento Materno; Cuidado de Enfermeria; Relaciones Comunidad-Institucion.

funcionamento, prevencédo e controle de riscos. Brasi

REFERENCES (DF); 2008.

3. Toma TS, Rea MF. Beneficios da amamentagdo para a
1. Ministério da Saude (BR). Agéncia Nacional de Salde da mulher e da crianca: um ensaio sobre as
Vigilancia Sanitaria. Resolugio RDC n° 171, de 04 de€Vidéncias. Cad saude publica. 2008; 24(2):235-46.
setembro de 2006. Disp8e sobre o Regulamento Técnicd. Novaes JF, Lamounier JA, Franceschini SCC, PB&re
para o funcionamento de Bancos de Leite Humano.IBrasi Efeitos a curto e longo prazo do aleitamento matera
(DF); 2006. saude infantil. Nutrire: rev soc bras alim nutr.020
2. Ministério da Sadde (BR). Agéncia Nacional de 34(2):139-60.
Vigilancia  Sanitaria. Banco de leite  humano:

Cienc Cuid Saude 2013 Jul/Set; 12(3):582-588



588 D’Artibale EF, Machado AM, Dinardi JL, Genovez CB, Ichisato SMT, Bercini LO

5. Shimoda GT, Silva IA. Necessidades de salude del0. Paim L, Trentini M,Silva DGV, Jochen AA. Desafi
mulheres em processo de amamentagdo. Rev bras enfermesquisa em enfermagem. Esc Anna Nery Rev Enferm
2010; 63(1): 58-65. 2010;14(2):386-90.

6. Capeleto, SM. Domingues ACP, Silva DA, Filho PLS. 11. Soares CTAN, Grazziotin MCB, Stadnik AMW, Neves
Atuacdo do enfermeiro na pratica do aleitamentcemat  EB. The demand for assistance from the nursing Biadf
exclusivo nas unidades de saude da familia. Revhuman milk bank and its motivations Cad. Salde Colet
Matogrossense de enfer. 2010; 1(1):36-56. 2011; 19(3):327-33.

7. Moita FMGSC; Andrade FCB. Ensino pesquisa- 12. Polido CG, Mello DF, Parada CMGL, Carvalhaes
extensdao: um exercicio de indissociabilidade na- pés MABL, Tonete VLP. Vivéncias maternas associadas ao
graduacdo. Rev Bras Educ. 2009; 14(41):269-80. aleitamento materno exclusivo mais duradouro: umdes

8. Krahl M, Sobiesiak EF, Poletto DS, Casarin RG, no etnografico. Acta Paul Enferm. 2011;24(5):624-30.

LA, Carvalho J, et al. Experiéncia dos académicos del3. Junges CF, Ressel LB, Budé MLD, Padoin SMM,
enfermagem em um grupo de pesquisa. Rev bras enferntdoffmann IC, Sehnem GD. Percep¢des de puérperasaquan
2009; 62(1):146-50. aos fatores que influenciam o aleitamento mateR®ex

9. Erdmann AL, Mello ALSF, Andrade SR, Koerich MS, Gaucha Enferm. 2010; 31(2):343-50.

Klock P, Nascimento KC. Sistema de cuidados em14. Oliveira APC, Coelho MEAA, Aimeida VCF, Lisboa
enfermagem e sadde: as interacdes vivenciadasropesy  Kwsc, Macédo ALS. Sistematizacio da assisténcia da

de pesquisa. Cienc Cuid Saude 2009 Out/Dez; 8(4B&75-  gntermagem: implementagio em uma unidade de terapia

intensiva. Rev Rene. 2012;13(3):601-12

Corresponding author: Eloana Ferreira D”"Artibale. Avenida Andira, n. 7ZEP: 87155000. Centro. Doutor
Camargo-PR, Brasil

Data de recebimento: 21/11/2012
Data de aprovacao: 04/07/2013

Cienc Cuid Saude 2013 Jul/Set; 12(3):582-588



