ORIGINAL ARTICLE DOI: 10.4025/cienccuidsaude.v15i4.32600

THE PRIMARY CARE WORKER’S DAILY LIVING: LIMITS FOR HEALTH
PROMOTION

Samanta Rodrigues Michelin*
Rosane Gongalves Nitschke**
Adriana Dutra Tholl***
Daniela Daniel Laureano****
Kelly Maciel Silva*****
Tassiana Potrich******

ABSTRACT

This is a qualitative, descriptive, exploratory rsearch, aiming to understand the limits of everyday life for the Health
Promotion of workers. The participants were 18 workers at a health center in southern Brazil. Data collection
occurred conducted during the months of April and May 2014, through semi-structured interviews, with the
guiding question: "What are the limits of everyday life to promote the health of workers who work in primary
care?" Analysis data was made in the light of the Sensitvity and Theoretecial Concepts of Michel Maffesoli. As a
result, we found some dimensions that express the daily limits in its general context of life, involving the lack and
excess. Lack of time and knowledge on how to manage time; lack of companionship; lack of more exercise and
leisure. Among the excesses identified: excessive daily tasks; traffic; work with excessive workload; laziness;
greediness. We emphasize the importance of reflections and actions towards Health Promotion of workers in their
daily lives, considering, during the care, the limits as possibilities for the power of human beings to transfigure,
contributing to create healthy environments.
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preventing stress in their daily life, and, thus,
contributing to improve their quality of life.
The daily life can be defined as the way

INTRODUCTION

During the undergraduate and extension
activities, performed during the graduation in
Nursing, some workers at a Health Center (HC)
in southern Brazil reported the fatigue and
stress they have been feeling in their daily life,
aggravated by the accelerated pace of life,
characteristic of the contemporary routine,

human beings live everyday, expressed by their
interactions, beliefs, values, symbols, images
and imaginary, that outline their process of
living, in a movement to be healthy and sick ,
punctuating his/her life cycle®??.

Everyday life, in our contemporaneity, has
been characterized by an accelerated pace of

people’s lives, in which, in order to survive in
the current world and in the labor market, we
are stimulated to perform several simultaneous
activities daily, causing constant stress to fulfill
our tasks timely, in addition to the work

involving urban aspects such as traffic,
violence, among others. Thus, the interest to
conduct a study to understand the daily life of
workers arose, in order to develop care
strategies to promote their healthy being,
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overload®. Therefore, we live in a time expressed
by an instantaneous and simultaneous society”.

Furthermore, we also have the urbanization
issue, which does not onely bring modernity,
technology with its facilities, but also violence,
pollution, chaotic traffic and deforestation,
further aggravating daily stress in a constant
coexistence with paradoxes, because there are
still archaic problems, such as lack of basic
sanitation and all the problems that accompany
it and affect health.

Studies show that professionals working in
Basic Health Care are exposed to various
stressors, such as: poor working conditions,
difficulty in articulating SUS (Unified Health
System — Sistema Unico de Salde) service
network, lack of material and human resources,
intense workload, absence of recognition of the
professionals’  work, communities  with
problems of difficult resolution, conflicts
between staff and users, besides the very nature
of health work that constantly deals with pain,
loss and suffering®®.

On the other hand, in a further paradox, those
professionals work from the perspective of Health
Promotion, which is a fundamental component to
formulate public policies worldwide, considering
health within an expanded concept, besides
emphasizing the creation of environments
favorable to improve the quality of life of
everyone, including the Primary Care workers
themselves.

Health Promotion has influenced the
organization of health systems in several
countries”,  seeking equity and health
improvement for everyone. However, inserting
Health Promotion into the professional practice
scenario is still a challenge®, being of paramount
importance an expanded view of the health
aspects of individuals, families and communities,
contributing to the process of being healthy in the
everyday life.

In the process of human living, it is
necessary to consider the limits and powers
present in the day to day as aspects relevant to
health care and promotion. The limits involve
the notion of determination or commitment,
being a survival mechanism in daily situations,
which remind us of domination and oppression,
being, therefore, what protects us from certain
events characteristic of the human condition.

Power, in turn, is considered the force that
comes from within each person, belonging to
the liberation and cooperation order®.

In this sense, it is necessary that nursing, as a
profession that considers the human being within
his/lher multidimensionality and complexity,
develops the competence to care for people in their
process of living, integrating daily life, with its
limits and powers, including work environment,
helping to transfigure those limits, promoting
health. Thus, the guiding question of this study
emerged: what are the daily limits for the health
promotion of workers who work in Primary Care?
This research aims to understand the limits of
everyday life pointed out by Primary Care workers
to promote their health.

This study becomes important for its ability
to evidence knowledge on the limits of people's
daily lives, contributing to rethink our society
and ways of living, planning, encouraging and
performing effective care aimed at improving
people's quality of life in general, and of health
workers, in particular, in addition to
collaborating to deepen knowledge and
practices, involving the daily theme in its
interlacing with Health Promotion.

METHODOLOGY

This is a qualitative study, in the form of a
descriptive, exploratory research, being one of the
results of the master's dissertation®, in which we
sought to understand the daily life, the powers
and limits of the workers from a Health Center,
for the Health Promotion, and, at the moment, we
focused on understanding the limits.

Some notions within Comprehensive and
Quotidian Sociology, such as postmodernity,
tribe, ethics of aesthetics, powers, limits, and
especially the Theoretical and Sensitivity
Assumptions®®™ were  adopted  as
methodological theoretical references, as follows:
The critique of schematic dualism; The
methodological appeal of "“form™; The relativistic
sensibility; Stylistic research; and libertarian
thought.

Eighteen workers from a Health Center in the
city of Floriandpolis, Santa Catarina, Brazil,
participated in the study. They had different
professions: nurses, doctors, pharmacists, dentists,
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nursing  technicians,
administrative Assistant.

We did not limit the participation in this
study only of health professionals, since we
understand that all the workers who work in the
Health Center contribute, both directly as
indirectly, to improve the quality of life of the
population served at the Unit, and the work
performed by each one of the professionals is
equally important.

Data collection was done through semi-
structured interviews, during the months of
April and May 2014, using a guide containing
information on participants (fictitious name,
gender, age, occupation, weekly workload,
profession time, marital status and if the had
children), as well as the guiding question:
"What are the limits of daily life for the health
promotion of workers who work in Primary
Care?"

The interviews lasted from 20 to 30 minutes,
being carried out at the workplace of the
professionals from the Health Center during
their shift. The participants' speeches were
recorded and registered in a copy of the script
used.

The Research Ethics Committee of the
Federal University of Santa Catarina and the
Municipality of Floriandpolis approved this
research, under protocol No.
28293314.9.0000.0121. The participants of this
study signed the Informed Consent Form (ICF),
recommended by Resolution 466/CNS of 2012.

In order to maintain the anonymity of the
participants, they received a list containing
names of Super Heroes and Heroines from the
comic books, so that they could choose a
fictitious name to be used in this study. The
choice to name them this way came from the
consideration that those professionals spend
their time preserving people's health and lives,
each using skills ("super powers™) and specific
knowledge.

cleaning  assistants,

RESULTS AND DISCUSSION

Participants’ profile

Among the eighteen participants in the
study, sixteen are women and two are men,
aged between 22 and 53 vyears. Regarding

marital status, eleven participants are married,
four are single and three have a stable union.
Eleven participants have children, while seven
do not.

As for the profession, four nursing
technicians, three community health agents,
three nurses, three doctors, a dental surgeon, a
pharmacist, a cleaning servant, a dental
assistant, and an administrative assistant
participated in the study. The time of profession
ranged from two to 32 years. The participants'
weekly workload ranged from 30 to 88 hours.

Understanding limits of the routine for
Health Promotion: between excess and lack

The analysis of the data allowed us to
identify different dimensions that express the
limits of the daily life that the workers from the
Health Center have to promote their health in
the general context of life, flowing between two
great categories: the lack and the excess,
namely: lack of time and time management;
lack of companionship; lack of more exercise
and leisure; excess of daily tasks; excessive
working hours; laziness; greediness; traffic.

The absence
Lack of time and time management

Among the participants of this study, ten
reported that lack of time or time management
is the main limit of their day to day, as we can
see in the following statements:

[...1 wish I had more time, you know? To do
other things, courses, study some other thing, but
I do not have much time...]. (Wonder Woman).

[...I miss time, dedicating more, practicing some
sport and having osmethign healthier besides
work...]. [...only during the weekend, | have
more time to relax, because, during the week, |
end up lacking time. (Batgirl).

We live in a society where time is instantaneous
and simultaneous, similar to the rhythm of the
computer, which, on the one hand, is a facilitator,
because it allows efficiency and quick access to
information, but, on the other, it imprisons for the
difficulty of dealing with this excess of
information, requiring a very large effort to keep
up-to-date™.
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Along with that instantaneousness and
simultaneity of postmodernity®®, it is difficult
to organize our time, not only because of the
excess of information, but also because of the
complexity of the relation between free time
and work, where both are condensed, being,
sometimes, confusing to realize when we are
doing one or the other.

Our contemporaneity is marked by the lack
of time, for the other and for oneself, which can
compromise interpersonal relations and our
own health, due to the lack of time for self-
care®.

Lack of companionship

The lack of companionship was pointed out
by one of the workers as something that
hampers their daily life, being a limit for the
promotion of their health, as revealed below:

[... we lack companionship at work, in the family...].
(Phoenix).

In postmodernity, there is a predominance of
social bonds, of us, of tribalism, of the
community, making conviviality with others
something fundamental and present in our daily
lives™. It is through the social bonds that we
recognize ourselves, we create our identity and
we interact with the environment and with the
people that surround us. Lack of companionship
can damage those established social relations
among people, contributing to the emergence of
constant confrontations that, if discussed through
dialogue, can stifle the liberation of the gaze and
the action. The understanding of the lack of
companionship as a limit, indicating a risk of
bond and tribe fragility*®, may, paradoxically, be
a sign of the importance they attach to the
strengthening of being together and of the
collective, in addition to the ethics of
aesthetics"?, valuing the “feeling together”.

Lack of more exercise and leasure

One of the participants reported that lack of
physical exercise and leisure is a factor that
limits their day to day, making it difficult for
them to be healthy, as we can observe in their
speech:

[...I lack more physical exercises, leasure. (Elastic
Woman).

People commonly have different demands
on their daily lives, which can hinder
performing other activities that are also
fundamental to a healthy living, such as
physical exercise, leisure and pleasure.

That factor may relate to the centrality that
is given to work™, which is a priority in the
lives of many people, which often leads to the
reduction of free time, as illustrated by the
popular saying: "first work, then the leisure".
That notion is very present in modernity, in a
thought that encourages the postponement of
pleasure and enjoyment for tomorrow, because
today the obligation is necessary®®,
demonstrating that in the social set of
postmodernity there are still vestiges of a way
of thinking, in which "the true life is for
later"(1#19),

The excess
Excess of daily tasks

Five workers pointed out the excess of daily
tasks as a limit of their daily life, as reported by
the statements:

We do a lot of thing at the same time, it is all too
fast, the modernity, and when we see, a lot of
time has elapsed. (Vampire).

[...everyday is all too fast and...a lot of things we
to do reduce the time we have to do other things.
(Crystal).

Here, we can observe the instantaneousness
and simultaneity of the contemporary period™?,
which, coupled with the demand for activities
and the accelerated pace of life of people®,
becomes a limitation in individuals' everyday
life, contributing to increased stress and,
consequently, the emergence of diseases.

We consider that the excess of demands
imposed by the instituted power harms the
institutional power, the desire to be together,
the intensity of the moment and the joy of
wanting to live the here and now*?.

Excessive working hours

Two participants reported that excessive
work hours, as well as work itself, are the limits
in their daily lives, as follows:

The right thing would be getting involved six
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hours with the work, constinously, even if we
had a brake of tem, fifiteen minutes, twice in that
period, |1 do not see any problem at all, but I
would have more time to deelop other things. |
would do things 1 left behind, things that
interfere a lot. (Wolverine).

O trabalho é o principal problema, mas ndo o
fato de vir ao trabalho, mas é aqui onde tem a
maior probabilidade de estresse. De ter estresse
no meu dia a dia, porque ndo é 0 momento que
eu estou em casa descansando, nem o momento
que eu estou com a minha cachorra, ou com a
minha familia, ou com o0 meu namorado.
(Ravena).

While work plays a fundamental role in
people's lives, it can also be a major cause of
mental and physical suffering®™. This can
occur because of the limitations that the
institution  imposes on the individual,
preventing their self-realization and,
consequently, reducing their happiness in daily
life, referring to institutional and totalitarian
violence®.

People spend an average of nine to ten hours
a day at work, if we take into account the
workload (eight hours a day) and the time to
move from home to work and work to home
(average one to two hours in the traffic). We
can say that this period we spend at work added
to the time for other essential activities of daily
life (sleeping, eating, going to the supermarket,
bathing, etc.) hinders performing other tasks
people consider important, such practicing
physical activity, staying with the family, doing
manual work, going out with friends or just
doing nothing ("being idle").

Work’s world, by "kidnapping" the person
from other activities and living with his/her
friends and family, undermines the willingness
to live together, present as demand in the
postmodernity™, and significantly reduces
individual, free and social time.

Laziness

One of the participants pointed out the
laziness as a limit in their daily life,
demonstrated by the following speech:

Laziness, too. Sometimes, | get home, sito n the
couch, and stay there, vegetating. (Black
Widow).

We consider reflecting on the laziness here
reported important, because all people need a
moment of pause and a time for themselves. We
emphasize the relevance of the vents in our
lives™, that is, the moments in the day-to-day
in which we perform pleasurable activities (the
small joys of daily existence), renewing our
energies and enjoying the daily life where
"when nothing is important, everything
matters!"?3_ |aziness may possibly become
harmful, when it hinders or harms us in the
performance of our daily activities essential to
our living and living together. On the other
hand, we can ask: laziness or exhaustion from
working so hard?

Gluttony

One of the participants reported that
gluttony is a limit present in their daily lives,
harming their being healthy, as revealed below:

[...of course there are things that, | am greedy, |
love to eat, it hampers a bit, but I control myself.
(Miss Marvel).

Excessive feeding leads to the accumulation
of body fat at a level that affects the person’s
health, resulting in some metabolic changes,
besides being a risk factor for the onset of
chronic diseases, especially obesity™®. For this
reason, having a balanced diet is essential to
stay healthy.

However, it is not always easy because, due
to people's fast pace of life® and the excess of
daily demands, they often surrender to the
convenience of fast food, which usually have
high-calorie foods and seasoned. Therefore, it
is necessary to rethink what we consume and
how much we consume.

Traffic

Participants also mentioned traffic as a daily
limit, as we can see below:

What stresses me most is the traffic, for instance,
leaving home and coming here, and going back
through traffic jams. (Wonder Woman).

The problems caused by traffic have a great
impact in relation to both the environment as
the public health perspective”, being the result
of an increasing urbanization. That progressive
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urbanization has brought some problems for
contemporary cities, with traffic being one of
the most visible, transfiguring urban mobility in
immobility.

People often spend hours in gigantic queues
to get to their homes after a long day at work or
are often late to various appointments because
of traffic. That "lost" time in traffic jams
contributes to physical and emotional
exhaustion, affecting people's quality of life*®.
That context puts us face to face with another
paradox, because the traffic is able to contribute
to the sickness by both the high speed,
crowding hospitals, ICUs and rehabilitation
centers, being able to even kill, as by its
stagnation, raising the stress level in everyday
life®, emphasizing that, in both situations, the
encounter with death is not an uncommon
situation.

Thus, we realize the importance of focusing
the routine on care, because "ways of living
indicate ways to care for us"®¥*® and
possibilities to promote workers' health by
transfiguring the limits of daily life into
potencies to promote the healthy being.

FINAL CONSIDERATIONS

It was possible to understand some limits for
the Health Promotion present in the daily life of
workers who work in the scope of Primary
Care.

The limits of daily life, for Health
Promotion, pass between lack and excess, being

pluralized and relativized. Lack of time and
time management, lack of companionship, lack
of exercises and leisure. On the other hand,
there is excess: of daily tasks, workload, of
work in general, appearing, in a counterpoint,
laziness and gluttony. In addition, there is the
traffic that, by excess, leads to lack of mobility.

Most participants pointed out the excess of
daily tasks as the main limit of the day-to-day,
followed by the lack of time, lack of time
management, excessive workload and the
traffic. When we think over those dimensions,
we realize that there is a connection between
them, because the time we spend at work and in
traffic, associated with the excess of daily tasks,
reduces the time we have to devote ourselves to
other dimensions of living, so necessary and
pleasurable. Thus, managing time is also
challenging and fundamental to contemplate the
demands of everyday life and enjoy life.

We emphasize the importance of carrying
out reflections and effective actions for Health
Promotion, considering, in care, the routine,
with its limits and possibilities to be
transfigured by the power of the human being,
contributing to develop people skills,
strengthen the collective, collaborating, finally,
to reorient health services and public policies,
having as a guideline the creation of healthy
environments, when rethinking the
contemporary way of life, where, perhaps, it is
necessary to prescribe time: for oneself, for the
other and for be healthy!

O QUOTIDIANO DOS TRABALHADORES DA ATENCAO BASICA: LIMITES PARA A

PROMOGCAO DA SAUDE
RESUMO

Trata-se de pesquisa qualitativa, exploratoria descritiva, com objetivo de compreender os limites do quotidiano
para a Promogdo da Saude dos trabalhadores. Participaram da pesquisa 18 trabalhadores de um Centro de
Saude no sul do Brasil. A coleta de dados foi realizada, durante os meses de abril e maio de 2014, por meio
de entrevistas semiestruturadas, tendo como questdo norteadora: “Quais os limites do quotidiano para a
promogéo da saude dos trabalhadores que atuam na Atencao Basica?” A analise dos dados foi feita a luz das
nocdes e dos Pressupostos Tedricos e da Sensibilidade de Michel Maffesoli. Como resultado, encontramos
algumas dimensdes que expressam os limites do quotidiano em seu contexto geral de vida, envolvendo a falta
e 0 excesso. Falta ter tempo e saber administrar o tempo; falta de companheirismo; falta fazer mais exercicio
e ter mais lazer. Dentre os excessos identificamos: excesso de tarefas diarias; transito; trabalho com carga
horaria excessiva; preguica; gula. Enfatizamos a importancia das reflexdes e acdes voltadas para a Promogéo
da Salde do trabalhador em seu quotidiano, considerando-se no cuidado os limites como possibilidades a
serem transfigurados pela poténcia do ser humano, contribuindo para a criagdo de ambientes saudaveis.

Palavras-chave: Atividades cotidianas. Saude do trabalhador. Promog¢é&o da saude. Enfermagem.
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EL DIA A DIA DE LOS TRABAJADORES DE LA ATENCION PRIMARIA: LIMITES PARA
PROMOVER LA SALUD

RESUMEN

Es un estudio cualitativo, exploratorio, descriptivo, con el objetivo de comprender los limites de la vida
cotidiana para la Promocion de la Salud de los trabajadores. Los participantes fueron 18 trabajadores dn un
Centro de Salud en el sur de Brasil. La recoleccion de datos se llevé a cabo durante los meses de abril y mayo
de 2014, a través de entrevistas semiestructuradas, con la pregunta guia: "¢ Cuales son los limites de la vida
cotidiana para promover la salud de los trabajadores que trabajan en la Atencion Primaria" Andlisis de los
datos se hizo a la luz de los conceptos y Supuestos Teodricos y de la Sensibilidad de Michel Maffesoli. Como
resultado, hemos encontrado algunas dimensiones que expresan los limites diarios en su contexto general de
la vida, que implicam la falta y el exceso. Falta de tiempo y saber cdmo administrar el tiempo; falta de
compafiia; falta de mas ejercicio y tener mas tiempo libre. Entre los excesos identificados: el exceso de tareas
diarias; transito; trabajar con excesiva carga de trabajo; la pereza; gula. Hacemos hincapié en la importancia
de las reflexiones y acciones hacia la promocion de la salud de los trabajadores en su vida diaria, teniendo en
cuenta el cuidado de los limites como las posibilidades de ser transfigurados por el poder del ser humano, lo
gue contribuye a la creacién de ambientes saludables.

Palabras clave: Actividades cotidianas. Salud laboral. Promocién de la salud. Enfermeria.

REFERENCES

1. Nitschke RG. Pensando o nosso quotidiano
contemporaneo e a promocao de familias saudaveis. Ciénc
Cuid Saude. 2007 set/nov; 6(1):24-6.

2. Honoré C. Devagar — como um movimento mundial
esta desafiando o culto da velocidade. Rio de Janeiro:
Record; 2005.

3. Ferreira RA, Daher MJE. O estresse ocupacional a
luz dos agentes comunitarios de satde: uma reviséo
integrativa. Rede Cuid Saude. 2015 jan/abr; 9(1):1-13.

4. Olivares A, Bonito J, Silva R. Qualidade de vida no
trabalho dos médicos da atencéo basica no estado de
Roraima (Brasil). Psicol Saude & Doengas. 2015 jan;
16(1):100-11.

5. Soares INL, Souza LCG, Castro AFL, Alves CFO.
Anaélise do estresse ocupacional e da Sindrome de
Burnout em profissionais da estratégia de satde da familia
no municipio de Maceid/AL. Semente. 2011 set/dez;
6(6):84-98.

6. Lopes AOS, Macedo APB. Avaliagdo da qualidade de
vida de enfermeiros da Atencdo Bésica. InterScientia.
2013 set/dez; 1(3):16-27.

7. Heidemann ITSB, Boehs AE, Fernandes GCM,
Wosny AM, Marchi JG. Promogdo da Saude e qualidade
de vida: concepges da Carta de Ottawa em produgéo
cientifica. Cién Cuid. Salde. 2012 jul/set; 11(3):613-19.

8. Maffesoli M. A violéncia totalitaria: ensaio de
antropologia politica. Porto Alegre: Sulina; 2001.

9. Michelin SR. Poténcias e limites para a promogéo da
salide no quotidiano dos trabalhadores de um Centro de

Saude [dissertacao]. Floriandpolis: Universidade Federal
de Santa Catarina; 2014.

10. Maffesoli, M. O conhecimento comum: introducéo a
sociologia compreensiva. Porto Alegre: Sulina; 2010.

11. Maffesoli M. Notas sobre a pds-modernidade: o
lugar faz o elo. 12 ed. Rio de Janeiro: Atlantic; 2004.

12. Maffesoli M. Homo Eroticus: comunhdes
emocionais. 12 ed. Rio de Janeiro: Forence; 2014.

13. Maffesoli M. O tempo das tribos: o declinio do
individualismo nas sociedades de massa. 4% ed. Rio de
Janeiro: Forense; 2006.

14. Kubo SH, Gouvéa MA. Andlise de fatores
associados ao significado do trabalho. Rev Adm (FEA-
USP). 2012 out/dez; 47(4):540-54.

15. Dejours C. A loucura do trabalho: estudo de
psicopatologia do trabalho. 62 ed. So Paulo: Cortez;
2015.

16. Silva CPG, Bittar CML. Fatores ambientais e
psicolégicos que influenciam a obesidade infantil. Rev
Saude Pesq. 2012 jan/abr; 5(1):197-207.

17. Araljo MRM, Oliveira JM, Jesus MS, S& NR,
Santos PAC, Lima TC. Transporte publico coletivo:
discutindo acessibilidade, mobilidade e qualidade de vida.
Psicol Soc. 2011 jul; 23(3):574-82.

18. Cintra M. A crise do transito em S&o Paulo e seus
custos. GV-executivo. 2013 jul/dez; 12(2): 58-61.

19. Couto TM, Nitschke RG, Lopes RLM, Gomes NP,
Diniz NMF. Everyday life of women with a history of
domestic violence and abortion. Texto Contexto —
Enferm. 2015 jan/mar; 24(1):263-9.

Corresponding author: Samanta Rodrigues Michelin. Rua Professor Clementino de Brito, n® 205, Capoeiras,
Florian6polis-SC, Brasil. CEP: 88070150. E-mail: samantasemh@hotmail.com

Submitted: 31/08/2016
Accepted: 19/12/2016

Cienc Cuid Saude 2016 Oct/Dec; 15(4):755-761



