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ABSTRACT

Objective: To know the perception of nursing students about the profession. Method: Qualitative, descriptive and
exploratory study. Forty-five undergraduate nursing students from a Federal University of Southern Brazil
participated in this study. Data were collected through semi-structured interviews and subjected to thematic
analysis. Ethical aspects of research with human beings were respected. Results: Students recognized nursing
as a profession of care, love and compassion, which provides comprehensive assistance to the human being.
The nurse acts in different contexts, being in charge of clarifying about disease prevention and health promotion,
dealing, however, with the emotions and feelings of people who are vulnerable and need empathy, respect and
understanding. Performs administrative, assistance and educational actions. They pointed professional autonomy
as an important aspect. Nursing is a profession, still little recognized, beautiful, essential to society and that
impacts people’s lives.Final Considerations: Perceptions about the nursing profession were built on students’
experiences in the undergraduate contexts, as well as in the image of professional nurses with whom they have

around.
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INTRODUCTION

Through life, the social identity of an
individual is built from experiences related to
sociocultural contexts and interactions with
other people. The university is constituted as a
space where people build beyond their social
identity their conception and appropriation
about the profession they choose, because they
are inserted in contexts of professional practice.
Professional choice is usually linked to the
influence of family members, or even by
expectations of insertion in the labor market, as
well as social advancement, in addition to
identification with positive experiences with
professionals in the chosen area™®.

Professional choice is an important
decision in people’s lives, because it
determines, to some extent, the destiny of the
person, their lifestyle and even the kind of
people they will live with, whether at work or
in other social fields. In Brazil and other
countries, career choice is a process that has its
apex at the end of high school and concludes

with the approval of the Higher Education
entrance exam,

The nursing profession, since the
beginning, has been seeking its space and
recognition in health care. Nursing has
undergone changes since the 1990s in Brazil,
with the implementation of the Unified Health
System (SUS) and the expansion of nurses’
performance and employability in Primary
Health Care. Since then, there has been greater
interest in the nursing course, which can be
seen in the growing number of undergraduate
courses, especially in private schools®.

When seeking affirmation of professional
identity, nurses base their practice on scientific
knowledge and on their own theories, and thus
undergo a process of appropriation of their
work with human care®. Care is a complex and
multidimensional activity that transcends
performing nursing techniques and procedures.
During the training, the Nursing student
experiences the care to be given and the
teaching of self-care®.

During the training process, undergraduate
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Nursing students create the identity of the
profession, based on their experiences and
exchanges of knowledge with the nurses with
whom they have contact throughout the study
process, whether with teachers, basic unit
nurses, whether within the hospital itself, it
soon goes through different contexts of practice
and internships, practices which they have the
opportunity to experience. Nursing
professionals  generally  externalize their
uniqueness, values and conceptual references
during their profession®.

A certain study pointed out that knowledge
about the reasons that determine the choice of
the Nursing Course by Brazilian students is still
limited®. However, it is worth noting that it is
during the course that students get to know the
nurses’ role, where they are taught the
development of skills and competences for the
performance of their professional duties.

Therefore, it is extremely important to
carry out studies that enhance thinking on
nursing education, students’ expectations and
nurses’ academic education. In addition,
necessary actions can be identified to support
them in their professional choice process.
Studying the perception of undergraduate
nursing students about the work of nurses can
provide support for nursing courses to modify
or improve their training processes. In this
sense, the question that guided this study was:
what is the perception of nursing students about
the profession? From this concern, the objective
was to know the perception of students of the
Nursing Course about the profession.

METHODS

We conducted a descriptive and
exploratory research with qualitative approach.
Carried out at a Nursing School of a Public
University of southern Brazil. The didactic-
pedagogical matrix of the Course has ten
semesters, in which the entrance is by semester,
with a total of 30 students, and a total course
loadof 4,140 hours, distributed between
compulsory theoretical and theoretical-practical
subjects, including Project and the Course
Completion Work, supervised internships and
complementary activities®.

Currently, the Nursing Course has 260
students. The number of participants was
defined by data saturation. Those who
participated in the investigation, upon
acceptance, signed the Informed Consent Form.
The criterion for inclusion in the investigative
process was established as follows: being
eighteen or older and being a student regularly
enrolled in the Nursing Course. Those who
were on sick leave or in a registration hold in
the period of data collection were excluded.
Thus, identification was done as follows: the
letter S (student) was used followed by
consecutive numbers of the answered
questionnaires (1,2,3 ...).

Data collection was performed in the first
semester of 2018 by Nursing students,
participants of the Nursing Tutorial Education
Program, under the supervision of the Tutor. A
single semi-structured interview was conducted
with each participant. These were recorded
shortly after, transcribed and lasted about 20
minutes. The place established for them was the
classroom, by the participants of the study.
They were asked about their perception of the
profession as undergraduate nursing students.

The data were analyzed by the Thematic
Analysis technique proposed by Minayo,
where, from the Pre-Analysis, the speech was
grouped and the Registration Units were made,
followed by the Exploration of the material, in
which the data were coded, grouped by
similarities and differences, then organized into
categories and Treatment of results and
interpretation obtained. Afterwards, the most
significant speeches were selected to illustrate
the analysis and authors were searched to
support the analysis®”.

The study respected the ethical precepts
for research with human beings, according to
Resolution no. 466/2012, of the National Health
Council. This project was submitted to the
Health Research Ethics Committee, and was
approved under number  176/2017.The
participants were identified by the letter “S”
followed by the interview order.

RESULTS

Forty-five students participated in the
study, 41 females and 04 males. Of these, 38
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were single and seven married. Four started the
Course in 2018, eight in 2017, six in 2016, 11
in 2015, eight in 2014, seven in 2013 and one in
2012. They were aged between 19 and 39 years.
As for their native status, 27 are from the city
where the University is located, 13 from other
cities in the same state, and 5 from other states
in the country. As for family income 11 earn up
to one minimum wage, 12 up to two minimum
wages, 8 up to three minimum wages, 2 up to
four minimum wages, 3 up to five minimum
wages, 3 up to seven minimum wages, 1 up to
10 minimum wages and 5 could not inform. As
for student income, 22 have help from parents,
four from a partner, 14 receive help from some
Federal Government Program provided by the
University, and five work.

The categories generated from the Data
Analysis were as follows: Nursing care
profession; Nurses’ performance in different
contexts and Nursing: profession still little
recognized.

Nursing: care profession

According to the study participants, the
nurse profession is a profession responsible for
the care of the human being.

The art of caring. (S01).

Caring for others. (S02).

Mainly the care. (S04).

It is to take care of people. (S05).
Leading the care line. (S34).

| believe that the profession is caring and it
depends on people to be even better, to be well
cared for, to be given good care to the people
in need. (S36).

Without nursing there is no care, there would
be no patient improvement. (S42).

Based on these answers, it was mentioned
that, through care, nurses promote the
humanization of care, having direct contact
with patients and caring responsibly.

It is something much more humanized, it has
more contact with the person, we can take care
directly of the person. It’s like the commander
who is always there with the person. | think
this is the best part for me. (S07).

The care with a human look. (S06).

I just I think it’s very important in that part of
the most humanized care for the patient. (S08).

I think that’s it, a lot of responsibility and
acting with humanization. (S15).

Further, they related caring with caring for
others, such as saving the person’s life,
understanding the reason for the disease, being
closer, thus giving greater attention to the
patient.

The act of caring, caring for another. (S14).

The one who has more of this part of care, who
has more attention to wonder about that
person’s life, his/her conditions, the patient’s
reality to better understand the reason for a
disease, to be able to take better care, is what is
closest to the patient. (S24).

I understand that the nurse is there to assist the
patient, in the matter of care, to be closer to the
patient, closer to provide better care, greater
attention to the patient. (S25).

They pointed out that care is important,
especially when the person is fragile or has a
serious health problem. It is the necessary care
for the disease or what aggravates the person.
(S40).

I understand it as the care for the fragile
person. (S20).

They believe that it is up to the nurse to
ensure that the care received is of quality and
effectiveness, performed on a scientific basis.

I understand that the nurse is the professional
not only responsible for the care, but also for
ensuring that this care is of quality and in an
effective way, that he/she is not there just to do
the techniques. (S44).

The process of care on scientifically basis.
(S18).

It requires a technical-scientific knowledge to
make decisions and perform their activities.
(S35)

They pointed out that nursing, by taking
care, enables the promotion of compassion,
affection, love for others, providing a greater
affinity with the patient.

To promote compassion and those things we
know there is a lack. (S03).

The affection and the love for the other. (S20).
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It’s that unique look, it is not just treating your
client as one more, but to give attention
because he/she is not only sick, sometimes
he/she needs attention, a special affection and I
think that nursing has that. (S09).

I think it depends on the area, what | see is that
the nurse actually ends up having the most
affinity with the patient. (S24).

In the same line of thought, they

He/she will welcome families, will provide
health care, detect disease, perform health
promotion and prevention, will act in all these
areas. (S26).

I think it is a very important profession in
health because it includes not only care, but
with health promotion which is important, and
prevention that does not only include disease,
is not it ?! but with health prevention (S39)

It is a profession of great responsibility
that requires a broad performance of the nurse,
being required to deal with the emotions and
feelings of people who are vulnerable since
they need empathy, respect and understanding.

mentioned that nursing is a beautiful
profession, essential to society and that impacts
on people’s lives.

We are a beautiful profession. (S42).

The nurse profession is one of the professions

that most impacts on people’s lives. (S35).

It is an essential profession within the hospital.
(S34).

I think the nurse has an essential role in
society. (S43).

I was surprised because | had no idea that the
profession was so brad. [...] | think it is the
most complete health professional, | think it is
the most important profession. Because the
nurse knows everything, he/she has to know
everything from pharmacy to physiotherapy,
he/she knows everything. (S22).

Nursing care provides comprehensive
patient care, so that it is understood as a whole,
globally,  having  their  physical and
psychological needs met.

It is a profession that has a lot of responsibility,
you must have a great psychological capacity.
(S16).

Well, nursing is to take care of the patient as a
whole. See the patient as a whole, family and
everything. (S15).

I think the nurse profession comes to meet the
general needs of the human being, who needs
our help at the most difficult time. It covers
allneeds, physicaland psychological. (S12).

| think it is actively participating in all the
psychological, physical aspects, involving the
patient, looking at him/her as a whole, not just
that moment of illness. (S17).

He/she is responsible for the comprehensive
care of the patient, both in the improvement
and in the worsening, the nurse must be on the
case. (S45).

I understand that it is the whole care of being.
(S10).

Nurse performance in different contexts

They pointed out that nurses’ activities are

broad, acting on disease prevention and health
promotion.

It’s just that I find our activities both in
promotion and prevention very broad. (S06).

But just as important, it requires the
professional to be prepared to deal with the
emotions, feelings of people who often come to
the professional when they are most
vulnerable. The nurse is not a machine, he is
not an executioner of tasks, he is a human
being who needs, in addition to technical-
scientific knowledge, skill, empathy, respect
and understanding when touching the life of
another human being. (S35).

Regarding the type of activity performed
by the nurse, they mentioned, mainly, the
administrative and assistance actions that often
mix during the exercise of their profession.

| think the nurse does a lot of administrative
work, as much as we have a lot of technical
skills and team leader, | think the team without
the nurse would not move on, | think maybe
the nurse is the main key of the team without
the nurse it would not walk, because he/she
besides doing do the procedures, he/she can
manage and do the organization. (S37).

I understand that the nurse has great
responsibilities, including administrative that is
what we do most, seen what goes on in the last
semester now, is not it?! Because before | had
no idea what the nurse did, | thought he/she did
a lot of procedures and, in fact, we do more
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identification of the
developed from the insertion of the student in
the practical activities of the nurse.

management of the unit. So, I think it’s a big
responsibility because of these things, and also
because we have to manage the whole team
and have a team meeting. (S38).

The nurse is the person who deals directly (...),
who attends, who checks which are the care
needed. They are needed and act at the first
moment and then, of course, will have the
evaluation of the doctor and the team in
general, who is on the front line of care. (S30).

I understand how the professional who
manages the team performs care and
procedures. The guide of the health team.
(S33).

By knowing some procedures, he/she will
manage a team, so there is a whole context of
the nurse’s work, not only to know the
scientific things, but also managerial, the unit
and people. (S27).

Moreover, it was noticed that the

profession is truly

At first everyone said that the nurse only took
care, but from the moment | entered college, |
began to see that the nurse not only takes care,
he/she administers, he/she is responsible for
some units, and run all over the units, and the
whole team. So, he/she develops activities that
require a lot of knowledge. It is a more indirect
care (S28).

He/she is part of the health team, which has
several managerial tasks. It is essential for the
functioning of the Unified Health System as a
whole. Wow, there are several tasks! I can’t
name them now because it turns out to be very
macro and we don’t even often know it. In the
past, | saw that person who worked at the
hospital, who gave out medication and cared
for the patient only. (S31).

The students defined the nurse as an

is the role as an educator and in care, as well as
in the hospital. (S43).

The care, education and assistance. (S11).

When | thought of the profession, | imagined it
would be just working in a hospital, | did not
have the idea that was a professional with such
ability, also acting as an educator. (S22).

Being a nurse is being a teacher, even if you
don’t have a specific education, we work with
education all the time, being a manager, being
a mentor, being a facilitator of knowledge,
being a companion, because sometimes the
patient is alone, it’s you being a lawyer of the
patient, assist the patients in their needs,
because it often goes beyond health care.
(S41).

Regarding the place of work, it was
mentioned that nurses can work in Basic Health
Units, ships, schools, companies, hospitals.

I didn’t know there were several areas, like you
can work in a Primary Care Unit or on a ship,
in a school or business, I didn’t know that.
(S29)

They operate within the unit, within the
hospital, as well as in the Basic Health
Network (S31).

Today | understand it as essential for the health
structure, because the nurse is from primary
care to the hospital. (S32).

But it is central to the progress of the hospital,
or other environment that is linked to them,
whether in private institutions, basic network,
school network. (S19).

In the meantime, only one student pointed
out as important the fact that the nurse is a self-
employed professional.

Nursing is a profession that has a lot of
autonomy and has a large part to assist. (S21).

educator, as it is usually the professional who
provides guidance on health care, in order to
favor the understanding of the patient’s health

situation,
statements.

as highlighted

in the following

Nursing: profession still with little
recognition

Regarding the recognition of the

A role of educator, because | see the nurse
working in many areas, has many features, but
I see him/her as the one who brings knowledge
to those people without any knowledge,
without health information, but what | see most

profession, they referred to the work of the
nurse being exhausting, with long hours shifts
and is not well rewarded financially. They
believe that the profession is still unknown and
little valued by health professionals themselves.
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I think it is a very exhausting job, with long
working shifts and we are not well rewarded
for that, it is a job that is very disliked by
society, including the health professionals
themselves. But it is an extremely important
profession, but our specific function is not
shown so openly to people. No one sees what
the nurse does. We end up being confused with
Nursing Technician or Nursing Assistant and
nobody knows what we do. (S23).

I think being a nurse [...], you work, works and
is not recognized. (S19).

They also highlighted that the nurses
themselves do not help in the recognition of the
profession by not performing the nursing
process that is specific and restricted for this
professional.

Our administration and care are our own,
especially because many nurses end up not
playing our role of evolution, the records, what
is specific to us and, thus, we end up being
overlooked and undervalued. (S23).

DISCUSSION

Students  recognized nursing as a
profession in which the nurse is responsible for
the care of the human being, has direct contact
with patients and cares responsibly. By caring,
the nurse demonstrates that caring for the other,
can save a person’s life, understands the reason
for the disease, be closer, allowing greater
attention to the patient. They pointed out the
importance of care, especially when the person
is fragile or with a serious health problem. As a
result of staying longer at the bedside, nurses
become better to understanding the individual’s
needs, which probably justifies being
recognized as the professional who promotes
humanization.

Nursing care is seen in a humanized way,
because this professional is the one who usually
hosts, listens and, thus, gives positive answers
to the individual and collective needs of people
being cared. These actions become significant
for the patient’s prognosis, improve the
interpersonal relationship with the team and the
patient’s own family ¢,

Some students see nursing as a profession
of love and compassion, being a beautiful
profession, essential to society and impacting

people’s lives. In a study conducted at a Public
University in northern Brazil, equivalent results
were found. Newly undergraduates referred
nursing care as a way of helping others, while
undergraduates from the last year viewed the
concept of care as something technical and
scientific. These facts were related to the choice
of profession, as students are generally
interested in the profession because of their
desire to care for others?,

Regarding the reasons for choosing a
nursing career, the opportunity to help and care
for others was the most frequent answer.
Participants reported liking, having interest and
vocation for the health area, as well as
appreciation by Nursing for being a care
profession®V.

For students, nursing provides assistance
to the human being in its entirety, seeking a
training centered on the person as a whole, in
which their physical and psychological needs
are met. This plurality of knowledge,
incorporated into nursing practice, makes it a
profession that goes beyond technical
rationality and values science, making its
practice a combination of knowledge that
contributes to thecare*?,

Students pointed out that nurses work in
different  contexts, performing  disease
prevention and health promotion, dealing with
the emotions and feelings of people who are
vulnerable, and that at this particular moment
they need empathy, respect and understanding.
To deal with people’s emotions and feelings, it
is essential that the nurse initially has empathy
and, from that, can prioritize the needs of the
individual during his/her professional exercise,
without focusing exclusively on physical needs
and cure of the disease, but also in the well-
being of individuals?,

Through their speeches, they mentioned
that nurses perform administrative and
assistance actions, which often get mixedin
their profession. Care management, in different
contexts of action, is a competence of nurses
directly related to the pursuit of quality care. To
this end, it is observed that nurses work by
managing human and material resources,
leadership, planning and organization of care,
supervision, work of the nursing team,
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coordination of care and evaluation of nursing
actions*®,

They also highlighted as important the
educational role of nurses. In many places, the
nurse is considered as an educator, for being the
professional whousually listens, hosts and seeks
to answer questions about health care or point
out possibilities for improving the individual’s
quality of life. In addition, as a nursing team
leader, he/she makes the necessary decisions to
help performing the work process smoothly and
resolutely®.

In this process, they mentioned that nurses
work in different places. The broad
performance of nursing ends up providing the
professional many fields of work, but greater
recognition of the profession by other health
professionals and managers is necessary.
Nursing has many responsibilities in the
therapeutic plan and plays a decisive role in
care in different contexts, due to its approach to
the individual and its action to prevent and
recover the patient, seeking to address the
human needs of individuals resolutely®.

Only one student pointed out as important
the fact that the nurse is a self-employed
professional. This demonstrates that
professionals still need to assimilate their
activities and define their role as a member of
the health team. Knowledge is the key to
achieving autonomy, because this is the only
way to become a free, autonomous and
qualified professional®?”,

For students, nursing is still a little
recognized profession. Professionals do an
exhausting job with long hours shifts and are
not well rewarded financially. They believe that
the profession is still little valued by the health
professionals  themselves. The  nurses
themselves do not help in recognizing the
profession by not performing the nursing
process that is specific and restricted for this
professional. They referred to the difficulties in
their implementation as well as to the
institutional barriers®.

The difficulties faced are often seen during
practical activities and/or curricular internships.

Situations such as interpersonal conflicts,
inadequate environmental conditions of work,
lack of human resources, lack resting places for
nursing staff, low salaries, are some of the
factors that can contribute to negative
impressions about the chosen profession(!®19),
Thus, it is essential during the school to discuss
the difficulties faced in the profession in order
to break paradigms and overcome obstacles.

Moreover, it was noticed that several
factors experienced through undergraduate
school are involved in the construction of the
nurse’s professional identity. Therefore, the
professional identity of nurses should be
discussed more frequently during academic
education, as a way to assist in the construction
of this perception by future nurses®?.

FINAL CONSIDERATIONS

The study aimed to know the perception of
nursing students about the profession. The data
allowed us to conclude that professional
identity is built through the experiences of the
contexts in  which undergraduate nursing
students are inserted. Therefore, it is
increasingly necessary for teachers to discuss
during theoretical and practical classes about
the professional identity of nurses, highlighting
the positive aspects of the profession, as well as
ways to overcome the difficulties that will
come across.

It is believed that the perception of
undergraduate students about the profession
influences the construction of the nurse’s
professional identity. Professors of Nursing
Courses are expected to provide academics with
the experience of the profession in the fields of
practice and internships, as well as discuss the
theme in the classroom, increasing the visibility
spaces and marketing of the profession, helping
them to direct their academic and professional
life projects, preparing them to face the job
market in a way that they feel satisfied and
fulfilled.

PERCEPCAO DOS ESTUDANTES DE ENFERMAGEM SOBRE A PROFISSAO

RESUMO
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Objetivo: Conhecer a percepgdo dos estudantes do Curso de Enfermagem sobre a profissdo. Método: Estudo
descritivo e exploratério de natureza qualitativa. Participaram 45 académicos de dez séries do Curso de
Enfermagem,de uma Universidade Federal do Sul do Brasil. Os dados foram coletados por meio de entrevistas
semiestruturadas e submetidos a andlise tematica. No que diz respeito aos aspectos éticos das pesquisas com seres
humanos, os mesmos foram seguidos.Resultados: Os estudantes reconheceram a enfermagem como profissdo do
cuidado,de amor e compaixdo,a qual propicia assisténcia integral ao ser humano. O enfermeiro atua em diferentes
contextos,estando imbuidos de esclarecer sobre a prevencdo de doencas e a promogédo da salde, lidando, entretanto,
com as emogdes e 0s sentimentos das pessoas que se encontram vulneraveis e que precisam de empatia, respeito e
compreenséo. Realiza agGes administrativas, assistenciais e educativas. Apontaram como importante a autonomia
profissional. A enfermagem é uma profissdo, ainda, pouco reconhecida, bonita, essencial a sociedade e que impacta a
vida das pessoas. Consideragdes Finais: As percepcdes acerca da profissdo de enfermagem foram construidas por
meio das vivéncias dos estudantes nos contextos em que sdo inseridos durante a Graduagdo, bem como da imagem
dos profissionais enfermeiros com os quais convivem.

Palavras-chave: Escolha da profissdo. Estudantes de Enfermagem. Enfermagem.

PERCEPCION DE LOS ESTUDIANTES DE ENFERMERIA SOBRE LA PROFESION
RESUMEN

Objetivo: conocer la percepcion de los estudiantes del Curso de Enfermeria sobre la profesion. Método: estudio
descriptivo y exploratorio de naturaleza cualitativa. Participaron 45 alumnos de diez series del Curso de Enfermeria, de
una Universidad Federal del Sur de Brasil. Los datos fueron recolectados por medio de entrevistas semiestructuradas y
sometidos al andlisis teméatico. Todos los aspectos éticos de las investigaciones con seres humanos fueron seguidos.
Resultados: los estudiantes reconocieron la enfermeria como profesion del cuidado, de amor y compasion, que
proporciona una atencion integral al ser humano. El enfermero actla en diferentes contextos, estando dedicado a
aclarar respecto a la prevencion de enfermedades y la promocion de la salud, lidiando, no obstante, con las emociones
y los sentimientos de las personas que se encuentran vulnerables y que necesitan empatia, respeto y comprension.
Realizar funciones administrativas, asistenciales y educativas. Sefialaron como importante la autonomia profesional. La
enfermeria es una profesion bonita, esencial a la sociedad y que impacta la vida de las personas, pero todavia poco
reconocida. Consideraciones Finales: las percepciones acerca de la profesién de enfermeria fueron construidas por
medio de las experiencias de los estudiantes en los contextos en que son insertados durante el pregrado, asi como de

la imagen de los profesionales enfermeros con los que conviven.

Palabras clave: Eleccién de profesion. Estudiantes de Enfermeria. Enfermeria.
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