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ABSTRACT

Objective: This research analyzed the attitudinal, subjective norms, behavioral perception, and work
engagement variables that determine the audit professional’s intention to choose to pursue the career.
Method: The methodology is quantitative, descriptive, and survey. Data were obtained through the
application of a questionnaire with 312 audit professionals in Brazil. Data analysis included structural
equation modeling.

Originality/Relevance: The theoretical gap lies in the relationship between the Theory of Planned
Behavior and work engagement in audit professionals. In this way, the intention of deciding on a
career does not consist only in choosing a specific branch within the accounting area, but also in the
individual’s willingness and competence to implement their projects and in the future engagement to
support it, which demonstrates the confidence of the search.

Results: The results revealed that audit professionals are happy to follow in this area, feel confident,
believe in their professional capacity, and intend to grow in their careers in the coming years.
Professionals have high levels of vigor, dedication, and concentration, and are highly engaged in their
work. Personal attitudes, subjective norms, vigor, and dedication presented an explanatory power of
58% of the intention, concluding that the relationships between the scales are supported.

Theoretical contributions: The model for measuring the relationship between intention to choose a
career and engagement at work was validated. The study fills a gap in the behavioral area, helping to
understand the auditor's behavior.

Keywords: Auditing; Professional behavior; Theory of Planned Behavior; Utrecht Work Engagement
Scale; Structural equation modelling.

Intencéo de escolha de carreira e engajamento no trabalho do profissional de
auditoria no contexto brasileiro

RESUMO

Objetivo: Esta pesquisa analisou os antecedentes atitudinais, normas subjetivas, percepgdo
comportamental e engajamento no trabalho que determinam a intencéo do profissional de auditoria
em escolher seguir na carreira.

Método: A metodologia é quantitativa, descritiva e de levantamento. Os dados foram obtidos por
meio da aplicagdo de um questionario com 312 profissionais de auditoria no Brasil. A andlise dos
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CARRER CHOICE OINTENTION AND WORK ENGAGEMENT OF THE AUDIT PROFISSIONAL IN THE BRAZILIAN CONTEXT

dados incluiu modelagem de equages estruturais.

Originalidade/Relevancia: A lacuna tedrica reside na relacdo entre a Teoria do Comportamento
Planejado e o engajamento no trabalho em profissionais de auditoria. Deste modo, a intengdo de
decidir por uma carreira ndo consiste apenas na escolha de um ramo especifico dentro da éarea
contabil, mas também na disposi¢&o e competéncia do individuo para implementar seus projetos e no
engajamento futuro para sustenta¢éo da mesma, o que demonstra a relevancia da pesquisa.
Resultados: Os resultados revelaram que os profissionais de auditoria estédo satisfeitos em continuar
nesta area, sentem-se confiantes, acreditam na sua capacidade profissional e pretendem crescer na
carreira nos proximos anos. Os profissionais tém altos niveis de vigor, dedicacédo e concentracado, e
sdo altamente engajados em seu trabalho. Atitudes pessoais, normas subjetivas, vigor e dedicagdo
apresentaram poder explicativo de 58% da intencéo, concluindo que as relaces entre as escalas sao
sustentadas.

Contribuic8es tedricas: O modelo de mensuragdo da relagédo entre intengdo de escolha de carreira
e engajamento no trabalho em profissionais de auditoria foi validado. O estudo supriu uma lacuna na
area comportamental, auxiliando no entendimento acerca do comportamento do auditor.

Palavras-chave: Auditoria; Comportamento profissional; Teoria do Comportamento Planejado;
Escala de Engajamento no Trabalho de Utrecht; Modelagem de equagdes estruturais.

1 INTRODUCTION

The accounting profession is among the most requested and widespread professions in
Brazil (Ribeiro, 2017). According to ludicibus et al. (2019), accounting has a wide field of action, being
one of the areas that provide the most opportunities for professionals. For the authors, the student
who opted for a higher degree in accounting will have numerous alternatives. Among them, Attie
(2018) cites auditing, which is a specialization in the accounting area and aims to test the efficiency
and effectiveness of equity control by expressing an opinion on a given data.

The auditing profession has undergone significant changes over the years, both with the
increase in legislation, technological advances, and with the demand for the conduct, engagement,
and behavior on the part of auditors (Mercali & Costa, 2019; Mota & Martins, 2018). It is known that it
is a relevant activity in the business world and that in the last five decades it has undergone a
profound transformation in relation to the definition of its role (Camargo et al., 2013; Mendong¢a &
Martins, 2016; Niyama et al., 2011). For these authors, professionals in the area are required to adapt
their routines and dedication to the profession, such as giving up being with the family to fulfill a travel
schedule, spending more hours a day to complete tests and procedures, and maintaining a routine of
updating and continuing technical education.

Among the demands, benefits, and limitations of the profession, the subject must be clear
about what his real intention is for an assertive choice of career to be followed (Santos & Almeida,
2018). According to the authors, career choice is understood as the individual’s ability to identify their
interests within the profession and develop strategies to achieve established professional goals and
objectives. Corroborating, Neves et al. (2013) consider the career to be the path taken by the
individual through work experiences, development, and monitoring of goals that can influence,
throughout life, their personal satisfaction.

In this sense, Santos and Almeida (2018) state that, in relation to the intention to choose a
career, the individual takes into account several internal and external factors, this choice is linked to
the degree of self-knowledge of the individual, the world, the work and, mainly, of his/her personal and
professional reasons. This can be evidenced through the Theory of Planned Behavior (TPB), which
characterizes human behavior as rational and predicts the individual's intention, analyzing the
relationship with the background of personal attitude, subjective norms, and perceived behavioral
control (Ajzen, 1991), for example, for choosing a career (Santos et al., 2018).

The intention of deciding on a career for the audit professional does not only consist in
choosing a specific branch within the accounting area but also in the subject’s willingness and
competence to implement their projects and in the future engagement to support them (Santos and
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Emeida, 2018). In this sense, engagement can directly reflect on the quality and productivity of work,
benefiting the organization and the professional, who are increasingly seeking self-development in
their careers and involvement in pleasurable and self-fulfilling activities (Schaufeli et al., 2013).

Therefore, the research question is: do attitudinal, subjective norms, behavioral perception
and engagement at work determines the audit professional’s intention to choose to pursue the career?
To answer the raised issue, the objective is to analyze the antecedents attitudinal, subjective norms,
behavioral perception and work engagement that determines the audit professional’s intention to
choose to pursue the career. Specifically, it aims to: a) describe the profile of the surveyed audit
professionals, and b) demonstrate the relationship between the dimensions of the career choice
intention scales and audit professionals’ engagement in their work.

A similar study was carried out by Tetteh et al. (2022), who interviewed 75 undergraduate
Accounting Sciences students from Ghana, seeking to understand whether these students would choose
auditing as a career, through social cognitive career theory. These authors recommend considering other
theories that can help uncover important personal and contextual factors in individuals' intention to follow
the auditing profession. llias et al. (2022) also investigated factors that determine the intention of future
Malaysian Accounting Science graduates to undertake professional certifications to pursue the field of
auditing. In the research, the TPB was adopted, and the authors suggest that future research can analyze
other determinants of intention, for example, the engagement. It is in these gaps that the present research
is inserted, which uses the TPB, a theory consecrated in the area of intention, and the quantitative
approach, to unveil determinants of the intention to pursue in the career in auditing, in the Brazilian context,
considering professionals instead than students.

It should be noted that the TPB has already been adopted in different studies focused on the
accounting area (Santos & Almeida, 2018; Santos, Moura & Almeida, 2018; Batista & Marcal, 2020;
Zago Juanior et al., 2020), however, its application in measuring the intention to follow a professional
career in auditing in the Brazilian context is scarce. Another relevant factor for the elaboration of this
study, regarding social and behavioral aspects, refers to the use of TPB (Santos & Almeida, 2018).
This theory has been shown to be useful to explain different types of behavioral intention, being used
in research to analyze variables that affect the choice of ethical decisions, entrepreneurial behavior,
and career choice (Krliger & Ramos, 2020; Santos et al., 2018), what substantiates the choice of this
theory for this research.

As a justification for this research in auditing, Crepaldi and Crepaldi (2019) point out that
research on the subject enriches the literature, contributing to the development of audit professionals.
Also, as a result of the performance of the independent audit professional’s office, in analyzing the
veracity of the financial statements disclosed by organizations, an expansion in the field of auditing in
Brazil can be seen (Pacheco & Camilo, 2020). In this way, contributing to the existence of a more
reliable scenario, in which the performance of audit professionals is essential for the progress of the
financial, capital markets, and organizations in general. Therefore, the relevance of the auditing area
demonstrates the need for research aimed at improving the role performed by these professionals
(Niyama et al., 2011). Furthermore, the increase in auditors in Brazil is a motivation to investigate why
individuals are more interested in auditing (Amorim et al., 2012).

A professional career in auditing remains attractive for many accounting graduates, due to
factors such as incentives, professional training, professional recognition, social values, work
environment and the job market (Ramdani et al., 2019). In this way, knowing the background of career
choice can be useful for future professionals to be more prepared for the profession that awaits them.

This research is also justified by the relevance of approaching engagement for professional
practice, since engaged individuals are described as essential for organizational success and
efficiency (Schaufeli et al., 2014). Therefore, measuring engagement can be as significant for
professionals as for the organization in which these individuals work, while opening possibilities to
identify strengths or promote actions that make people feel inspired and motivated at work (Freitas &
Charéo-Brito, 2016). Furthermore, engagement is one of the most studied topics in organizational
science (Lee et al., 2019), but in auditing they are still rare. According to Lee et al. (2019), more
research is needed to understand the concepts of engagement and investigate their relationship, due
to the positive influences for organizations.
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The present study presents theoretical contribution potential. So far, it has not been possible
to identify in the literature a previous study that relates the intention to choose a career (TPB) and the
engagement at work. This gap encourages the development of new studies in the behavioral area.
Thus, there is a research gap, which can scientifically contribute to advances in the literature. That
said, the theoretical foundation of the research is presented below.

2 THEORETICAL FOUNDATION

2.1 Auditing profession in Brazil

The advent of auditing in Brazil is related to the arrival of international independent auditing
companies, as well as the arrival of branches and subsidiaries of foreign firms, financing of Brazilian
companies through international entities, the growth of Brazilian companies and the need for
decentralization and diversification. of its economic activities, evolution of the capital market (Creation
of the Securities and Exchange Commission) and creation of auditing standards promulgated by the
Central Bank of Brazil (Attie, 2018; Crepaldi & Crepaldi, 2019).

The function of the audit, in short, is to review the entire financial statement at the end of the
company's fiscal year, issue audit reports and evaluate the entity’s internal control system, as well as it
can identify errors and frauds during its audit process. analysis (Attie, 2018). Through the applicability
of the audit, the types of ramifications of this accounting tool emerged, being external audit
(independent) and internal audit (Crepaldi & Crepaldi, 2019). For these authors, both emerged in view
of the information needs that the manager requires to postulate about his entity, whether through
survey, study, procedures, operations, or financial statements.

Despite having different objectives, internal and external audit activities are often carried out
simultaneously within organizations, the first complementing the second (Oliveira & Ciupak, 2017).
According to the Federal Accounting Council (CFC, 2016), the independent audit comprises the set of
technical procedures that aim to issue an opinion on the adequacy of the financial statements, in
accordance with the Brazilian Accounting Standards and, as appropriate, the specific legislation.
Meanwhile, internal audit is the independent evaluation activity within the company, to verify operations and
issue a report on them, being considered a service provided to management (Almeida, 2019).

In this way, according to NBC PG 100 (R1) (CFC, 2019a), the title of accounting audit
professional, to perform the audit activity and sign the reports, must have a degree in Accounting and
be duly registered with the Regional Council of Accounting (CRC). It should be noted that the
accounting technician is not qualified to perform this activity. Likewise, the auditor must participate in
activities of the Continuing Education Programs, promoted by the CRC’s, developed with the aim of
maintaining, updating, and expanding technical and professional knowledge and skills, as well as
raising the social, moral, and ethical behavior of the accounting professionals, thus ensuring the
maintenance of their registration with regulatory bodies (Almeida, 2019; CFC, 2017).

The auditor is the target of the most diverse criticisms towards society, regarding his conduct
in the face of ethical dilemmas and moral virtues (Elias et al., 2014). In view of this, through NBC PG
100 (R1), the auditing profession requires obedience to professional ethical principles that
fundamentally rely on independence, integrity, objectivity and efficiency, confidentiality, conduct,
competence, and professional care (CFC, 2019a). For this, the performance of the auditor is managed
by NBC PG 01 - Professional Code of Ethics of the Accountant, which presents how the professional's
conduct should be and the consequences for those who inflict the code of ethics (CFC, 2019b).

The professional attitude of auditing is the combination of technical knowledge and
professional education acquired through the constant study of new regulations and work tools,
personal improvement and the experience acquired during the various works carried out (Attie, 2018).
The auditor should seek to build and maintain an incorruptible reputation, founded on unassailable
moral standards, because “the auditor's signature on the audit report of the financial statements
requires the exercise of a preventive attitude, by an individual with sufficient moral strength to be able
to give reliability the same” (Attie, 2018, p. 6).
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2.2 Theory of planned behavior

The Theory of Planned Behavior (TPB) was coined to unravel and predict human behavior in
a specific context (Ajzen, 1991). TPB is a widely disseminated theoretical model, composed of factors
that lead to the formation of a behavioral intention, proposed in 1991 by the social psychologist Icek
Ajzen (Ajzen, 1991; 2015). This theory assumes that individuals consider the implications of their
actions before deciding whether or not to behave in a certain way. Thus, the intention of determining
behavior depends on three variables: personal attitudes, subjective norms and perception of
behavioral control (Ajzen, 2015).

The three precedents of behavioral intentions are based on beliefs (behavioral, normative
and control) that “represent the information he [the subject] has about the object. Specifically, a belief
relates an object to some attribute” (Fishbein & Ajzen, 1975, p.12). This object can refer to people,
groups, institutions, behaviors, and attributes, quality, consequence, characteristic, event (Moutinho &
Roazi, 2010).

In BPD, a positive attitude, or personal attitude, predisposes the individual to perform the
behavior, while a negative attitude can lead to the withdrawal of the behavior (Ajzen, 1991). Thus,
attitudes help to have a stable idea of the reality in which individuals find themselves, protecting them
from unpleasant situations (Ajzen, 1988). The subject’s attitude towards a behavior is a function of
their beliefs and behavioral evaluations, that is, it is what the subject believes will happen as a result of
the behavior and the evaluation of these consequences (Santos & Almeida, 2018).

Another component in the determination of behavioral intention is the subjective norm, or
subjective norms in the plural, which reflects the perception of the opinion of other people about the
execution or not of a certain behavior by the individual, in this way, “the more the person realizes that
others who are important to her think that she should perform the behavior, the greater will be her
intention to perform it” (Santos & Almeida, 2018, p. 44).

The third precedent of intention is the degree of perceived behavioral control or perceived
behavioral control. For Ajzen (2002) the perception of control has proved to be an important predictor
element, since it can act together with the intention, indirectly relating to the behavior, as well as acting
without intentional mediation, directly relating to the behavior. Based on BPD, the intention to perform
and the performance of the behavior itself are influenced by the perception of behavioral control
(Ajzen, 1991). Being able to carry out an intention if the individual has resources and opportunities to
carry out the action (Ajzen, 1991). Thus, for the author, when individuals believe that they have the
resources and opportunities required and that the obstacles they may encounter are few and
manageable, they trust their abilities to perform the behavior, presenting a high degree of perception
of behavioral control.

Being influenced by the three components already explained (attitude, subjective norm, and
perception of control), the behavioral intention construct is characterized as the purpose, will and
determination that an individual has to perform a certain behavior (Ajzen, 1991). In other words, it can
be understood as a summary of the motivation needed to perform a particular behavior, reflecting an
individual's decision to follow a course of action, as well as an index of how much a person would be
willing to try to perform a behavior (Fishben & Ajzen, 1975).

For Moutinho and Roazi (2010) behavioral intention is the variable that best predicts
behavior, and this, in turn, will express the weighted choice between the various existing alternatives.
In this perspective, intentions are considered a particular type of belief, in which the person is the
object, and the attribute associated with it is always a behavior, and its result is a subjective
probabilistic degree in which it best predicts the behavior (Ajzen & Fishbein, 1980).

The application of TPB allows dealing with the complexities of human social behavior,
“incorporating central concepts of the social sciences and behavior, in a way that allows the
prediction and understanding of specific behaviors in specific contexts” (Ajzen, 1991, p.206). In
this way, it is useful to explain many types of behaviors, such as career choice (Santos &
Almeida, 2018).

Enf.: Ref. Cont. | UEM - Parana v. 43 n. 2 p. 14-39 | maio / agosto 2024




CARRER CHOICE OINTENTION AND WORK ENGAGEMENT OF THE AUDIT PROFISSIONAL IN THE BRAZILIAN CONTEXT

2.3 Engagement at work

The theme engagement at work originated in Work Psychology and in the management
literature in the 1990s, following a general trend of studies on positive organizational behaviors
(Schaufelli & Bakker, 2004). During this period, the main studies addressed the diseases developed
by the exercise of work, such as stress and exhaustion. For Schaufelli and Bakker (2004) this
highlights the aspects responsible for the development of a positive and effective environment at work,
thus giving rise to the concept of engagement at work.

Engagement and disengagement at work are behaviors through which people bring or leave
their selves during the performance of tasks (Siqueira et al.,, 2014). Engagement is defined by
Schaufeli et al. (2002) as a mental and dispositional state of energetic investment, facing difficulties
and directing the effort towards the work with which the individual identifies and feels immense
pleasure in performing. Engagement at work, in turn, for Avigo et al. (2017) and Schaufeli et al. (2013),
it can be understood as a positive mental state, which has a motivational character, and maintains a
link to work activity, reflecting the individual's desire to contribute to the success of the organization.

Work engagement is characterized by three dimensions: vigor, dedication, and
absorption/concentration (Hansen et al., 2018; Schaufeli et al., 2002; Vazquez et al., 2015). There are
discrepancies between authors regarding the terminology used for absorption, as is the case of
Vazquez et al. (2015) who adapted and validated the Utrecht Work Engagement scale for the Brazilian
context, choosing to use the term concentration, adopted in this study. Table 1 presents the
components of engagement at work.

Table 1.
Components of work engagement.
Vigor Dedication Absorption
- be fully focused (involved) in - be fully focused and happy in
- high energy levels; carrying out the work; carrying out the work;
- persistence; - inspiration; - feeling that time passes
- desire to exert effort at - pride; “flying”;
work; - challenge; - difficulty disconnecting from
- mental resilience, - objective; work.
considering work activities. - meaning;
- enthusiasm.

Source: Salanova et al. (2005).

As evidenced in Table 1, Vigor corresponds to high levels of energy and mental resilience at
work. Dedication refers to being deeply involved and committed to work, experiencing a strong sense
of meaning, enthusiasm, and challenge. And, Absorption indicates a high level of concentration, where
time passes quickly while at work (Salanova et al., 2005).

For Cavalcante et al. (2014), it can be observed that the expression engagement refers
to a positive motivational construct, qualified by absorption, dedication, and vigor, always related
to work. This construct results in feelings of accomplishment that involve a positive cognitive
state, manifesting a motivational and social nature (Cavalcante et al., 2014). Thus, engagement
at work must be understood from its dimensions, which allow for independent identification and
measurement, and which enables the verification of the psychological meaning of work
(Fernandes et al., 2014).

The promotion of engagement at work modulates the direct effects of organizational
resources on performance, well-being, and quality of life in general (Llorens et al., 2007), benefiting
not only individuals, but also organizations, the that generates a competitive advantage for them
(Llorens et al., 2007). It is a positive state that enables and facilitates the use of resources, which is
closely linked to the development of the organization, stimulating positive organizational results and,
thus, reducing negative results (Schaufeli et al., 2013). It is in this aspect that the TPB is inserted,
through which it seeks to verify whether engagement is a determinant of intention. Next, the theoretical
model is presented.
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?4 Theoretical model for intent and engagement

To support the subsequent discussions and conclusions, and seek to analyze the
antecedents attitudinal, subjective norms, behavioral perception, and engagement in work that
determines the intention of choosing the audit professional’s career, we discuss the different
dimensions surveyed.

Attitude is characterized as positive or negative reactions to a certain behavior (Fishbein &
Ajzen, 1975). So, the individual’s attitude refers to the personal influence on the behavior, being a
function of his/her beliefs and behavioral assessments, which corresponds to the individual’s judgment
to perform a certain behavior, admitting their favorability or not to the action (Moutinho & Roazi, 2010).
Therefore, it is expected that the beliefs and behavioral assessments of audit professionals positively
influence the intention to choose to pursue a career. Thus, the first research hypothesis is: H1
Personal attitudes influence the intention to choose a career.

Then, the dimension of subjective norms is inserted, which for Ajzen and Fishbein (1980)
refers to the social pressure that can be exerted on the individual to perform or not some behavior.
And is determined by the individual’s beliefs about expectations that other specific people, belonging
to their environment, have about a certain behavior (Fishbein & Ajzen, 1975). Based on this, it is
expected that the more audit professionals perceive those others, who are important to them,
encourage them to perform certain behavior’s, such as choosing a career, the greater will be their
intention to do so. In this sense, the second research hypothesis is: H2 Subjective norms influence the
intention to choose a career.

The third hypothesis investigates the influence of behavioral control perception on intention.
For Ajzen (1991), this dimension is TPB’s third variable and is defined as the resources and
opportunities available to the individual, which facilitate the execution of a behavior with a high
probability of success when performing the intended behavioral action. While for Santos et al. (2018),
seeks to evidence the individual’s perception about the ease or difficulty of performing a certain
behavior, which may inhibit or facilitate the subject’s behavior in the face of resources, information,
and opportunities that occur during the execution of the behavior of interest. Thus, it is expected that
the greater the perceived behavioral control, the greater the intention in choosing to pursue an
auditing career. Therefore, the third hypothesis is: H3 Perception of behavioral control influences the
intention to choose a career.

The fourth hypothesis investigates the influence of the vigor dimension on the intention to
choose to pursue a career. For Schaufeli et al. (2014), vigor is related to high levels of energy and
mental resilience in the workplace, the willingness to invest effort, and being persistent, even in difficult
situations. In fact, vigor abstracts the state of vitality, motivation and energy of individuals, positively
influencing the performance of professional tasks and negatively influencing absenteeism (Neuber et
al., 2022). In this aspect, it is understood that engagement at work is a positive motivation at work that
increases the vigor of employees (Bouckenooghe et al., 2022). In this sense, it is assumed that the
greater the individual’s vigor level, the greater will be their intention to choose to pursue in the auditing
career, formulating the fourth research hypothesis: H4 Vigor influences the intention to choose of the
career.

The fifth hypothesis investigates the influence of dedication on the intention to choose a
career. For Schaufeli et al. (2014), dedication is characterized as a strong sense of meaning,
enthusiasm, inspiration, pride and challenge in the work environment, with the individual being deeply
involved with what happens in daily work. For Akgunduz et al. (2022), being dedicated connotes
inspiring enthusiasm about job responsibilities. Thus, it is assumed that the higher the individual's level
of dedication, the greater his intention to choose to pursue an auditing career. Thus, the fifth
hypothesis of the study is stated: H5 Dedication influences the intention to choose a career.

Finally, the sixth hypothesis tests the influence of concentration on intention. For Schaufeli et
al. (2014), the concentration dimension is characterized by the individual being involved in a state of
total concentration and happiness, immersed in the work environment, making time pass quickly and it
is difficult to completely disconnect from work. Concentrating at work means being fully attentive,
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along with complete absorption and immersion with work (Hussain et al., 2022). Highly engaged
employees become engrossed in their work (Alev, 2022). Thus, it is assumed that the higher the
individual's concentration level, the greater his intention to choose to pursue an auditor career,
formulating the sixth research hypothesis: H6 Concentration influences the intention to choose a
career.

Figure 1 demonstrates the theoretical model with the research hypotheses, which seeks to
analyze the relationship between the dimensions of the scales of intention to choose a career and
work engagement for audit professionals in Brazil, considering the influence of different dimensions on
the intention to choose a career.

e Y N\
Personal attitudes Vigor

L, J
Subjective norms Career choice Dedication ‘

L intention
Behavioral control :

‘ perception Concentration ‘

Figure 1. Theoretical model for intention and engagement
Source: The authors.

3 METHODOLOGY

The population is composed of audit professionals, namely, independent auditors, internal
auditors, assistants, trainees, among others working in Brazil. Focusing on the profession, it was
decided to consider all professionals in this area, and it is not possible to reliably estimate the size of
the population in Brazil. Therefore, to estimate the minimum sample size, the calculation established
by Hair et al. (2009), which considers the minimum observation by variables to be 5:1. For this study,
which contains 43 variables, a minimum sample of 215 respondents was estimated. After defining the
sample, the questionnaire was elaborated using the Google Forms platform. The questionnaire was
structured from the grouping of validated scales, by Santos et al. (2018) and Vazquez et al. (2015).

The instrument, considering the profile questions and the researched variables, consisted of
a total of 53 closed questions distributed in three blocks (Appendix A). The first block was based on
the study by Santos et al. (2018), which included questions related to TPB, adapted for choosing an
auditing career. To measure the intention to choose the auditing career, 25 statements were used,
distributed into four constructs: eight statements related to the Attitude construct, seven statements
related to Subjective Norms, six statements related to Perceived Behavioral Control, and four
assertions related to the Intent construct. In the instrument, the indicators were presented randomly
between the dimensions, in addition, three questions (9, 10, and 14) were presented in a negative way
to test the respondents’ attention to the answers, and their results were inverted for analysis.

The second block was based on the study by Vazquez et al. (2015), on the Utrecht Work
Engagement Scale (UWES), and contained questions related to the level of engagement in the work
of audit professionals. For this, the three dimensions of vigor, dedication, and concentration were
taken into account. This block was composed of 18 assertions: seven related to the vigor dimension,
five to the dedication, and six to concentration. It is worth noting that the last statement (In view of the
Covid-19 pandemic, | feel/felt insecurity at work) was included by the researchers in view of the
established pandemic. In the instrument, the indicators were presented randomly among the
dimensions analyzed. It should be noted that there are no inverted (negative) items in this scale.
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The instrument was answered by the respondents according to a 7-point Likert scale for
blocks | and Il, partially anchored, whose points for block | - Intention to choose a career were: 1
(strongly disagree), 2 (strongly disagree), 3 (somewhat disagree), 4 (neither disagree nor agree),
5 (somewhat agree), 6 (very much agree) and 7 (strongly agree). And in block Il — Engagement in
work, the scale points corresponded to: 1 (Never), 2 (Almost Never/A few times a year or less), 3
(Rarely/Once a month or less), 4 (Sometimes/ A few times a month), 5 (Often/Once a week), 6
(Very often/A few times a week) and 7 (Always/Every day). The third block included questions
related to the profile of professionals. These questions aimed to obtain additional information,
consisting of questions that lead to evidence of gender, age, marital status, education, length of
experience in the auditing profession, participant’s income, and factors that influenced him to
pursue a career audit trail.

Data collection was carried out from October 26th to November 23rd, 2020, through the
social business network LinkedIn, e-mails with auditing companies, and direct sending to
professionals, as well as, by sending the instrument to the e-mails of the Unions of Accountants and
from the website of the Instituto Brasileiro de Contabilidade - Ibracon. In the social network LinkedIn,
the profiles of professionals in the population were searched, in which the objective was to make a
“connection”, to enable requests to participate in the research. At the end of the stipulated period, a
total of 312 valid responses were obtained, which were considered for analysis in the research. After
collection, tabulation was performed, followed by data analysis. The first step to proceed with the data
analysis consisted of the elaboration of a database in an electronic spreadsheet.

In the preparation phase, the data were sorted by dimension. Afterward, the analyses were
started based on the specific objectives stipulated. Initially, the sample was characterized, presenting
the profile of the surveyed audit professionals. This analysis took place from the profile identification
block, through the frequencies of responses from professionals. Then, to measure the determinants of
the intention to pursue a career in auditing, the Structural Equation Modeling (SEM) was used,
according to the tests and criteria presented in Table 2.

Table 2.
Systematic evaluation of PLS-SEM results.
Test Criterion
Evaluation of the Measurement Model
Cronbach’s Alpha (CA) 7 <CA<.95

It is the estimate of reliability based on the intercorrelations of the observed variables (Hair,
Gabriel and Patel, 2014).

Composite Reliability (CR) .7<CR<.95

Checks that Latent Variables (LV) are not biased (Hair et al., 2014).

Convergent Validity

Average Variance Extracted (AVE) AVE > .5

It is the portion that the data is explained by LV’s (Ringle, Silva and Bido, 2014).

Discriminant Validity

Cross Factorial Loads (CFL) CFL original > CFL others
It is the correlation of Original Variables (OV’s) with LV’s (Ringle et al., 2019).
Criterion Fornell-Larcker VAVE > parai #

It is the comparison of the square roots of the AVE’s with the Pearson correlations (Fornell and
Larcker, 1981).

Criterion Heterotrait-Monotrait Ratio (HTMT)
Confirmed by Bootstrapping method. UL(HTMT)g7.59 < 1

It is a more efficient criterion than Fornell Larcker’s, it is an estimate of the correlation between
the LV’s (Netemeyer, Bearden and Sharma, 2003).

Structural Model Assessment

Variance Inflation Factor (VIF) VIF<5

The existence of strong correlations between the LV’s indicates collinearity problems (Hair et al.,
2017).

Effect size (f);
Confirmed by Bootstrapping method.

.02 < <.075 (small effect);
.075< f2< .225 (medium effect);
e f > .225 (great effect).
Continue...
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Continuation...
Evaluates the usefulness of each endogenous LV’s for model adjustment (Cohen, 1988; Hair,
2014; Lopes et al., 2020).

Explanation Coefficient (R?);
Confirmed by Bootstrapping method.

.02 = R? =< .075 (weak effect);

.075 < R %< .19 (moderate effect); e

R2 > .19 (strong effect)

Evaluates the portion of variability of predictor (endogenous) VL’s (Cohen, 1988; Lopes et al.,
2020).

Validity of the structural coefficient (j3) Ho: B=0;Hi: p=0

Confirmed by Bootstrapping method. tc > 1,96 (rejects Ho)

Evaluates the significance of the value of the structural coefficient (hypothesis confirmation or
not) (Hair et al., 2014).

Q2>0
Predictive relevance (Q?) .01 =Q?=<.075 (weak degree);
Confirmed by Blindfolding method. .075 < Q% < .25 (moderate degree); e

Q2> .25 (strong degree)
Evaluates the degree of accuracy of the final model (Chin, 2010; Hair et al., 2017; Lopes et al.,
2020).
Note: UL = Upper Limit
Source: Elaborated by Lopes et al. (2020), adapted from Ringle, Silva and Bido (2014).

Table 2 addresses the criteria for systematic evaluation of the measurement model and
structural model. Initially, to evaluate the measurement model, the convergent validity based on the
AVE is analyzed. Then, internal consistency is observed through Cronbach’s Alpha (CA) and
Composite Reliability (CR). Finally, the discriminant validity is analyzed by means of Crossed Factor
Loadings (CFL), and the Fornell-Larcker and HTMT criteria.

Next, the evaluation of the structural model takes place through the evaluation of collinearity
(VIF), the effect size (fz), the explanation coefficient (Rz), the validity of the structural coefficient (B8)
and the predictive relevance (Q3).

4 ANALYSIS AND DISCUSSION OF RESULTS

4.1 Profile of audit professionals

Among the interviewees, in relation to gender, it is observed that the majority are men,
approximately 56%, and 44% are women. This result can be supported by previous studies by
Inda et al. (2013) and Tetteh et al. (2022) that signal gender inequality, pointing out that women
often have lower self-efficacy beliefs than men when deciding on a numerical career, such as
auditing. For age, the predominant age group was between 21 and 40 years old (95.19%), of
these, 82.37% of professionals are up to 30 years old. For Santos et al. (2018) professionals are
starting their careers in the auditing area at an earlier age. As for the marital status of
respondents, 226 professionals (72.44%) are single, 80 (25.64%) are married or have a stable
union and 6 (1.92%) are separated or divorced. In this aspect, the glass ceiling of the audit is
emphasized, which has as a barrier the reconciliation between the personal and professional
lives of its professionals, especially the high workload in periods of high demand and the need for
constant travel (Cruz et al., 2018). What can justify the result obtained, preeminently men, young
and single.

As for the level of education, it was observed that 214 (68.59%) answered that they had
an ongoing or completed graduation. In the sample, no professional has a doctorate in progress
or completed. This lack of interest in the doctorate was also verified by Bianchi et al. (2019) and
Hoff et al. (2017), which demonstrates disaffection for this continuing academic education as a
form of insertion or evolution in the labor market. Regarding satisfaction with the undergraduate
course and the auditing career, it was observed that, of the 312 professionals surveyed, 177
(56.73%) declared they were “satisfied”, and 60 (19.23%) were “totally satisfied”, that is, most
audit professionals evaluate their undergraduate and career courses positively.
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As for the factors that motivated respondents to pursue an auditing career, 83% (259
professionals) reported that the “Labor market” was the main factor. Previous studies, which observed
the auditing scenario in Brazil, showed that auditing is essential for the operation of business and has
been increasingly requested by companies due to the development and expansion of markets
(Amorim et al., 2012; Attie, 2018; Silva et al., 2017). These studies point to a rising market, with little
expressiveness of auditors, which justifies the fact that the market was listed as the main factor that
influenced respondents to pursue an auditing career. Other factors reported were “By admiration” and
“By salary expectations”, selected 120 and 96 times, respectively. The answer options “By vocation”
and “Status” were also selected, 61 and 51 times, in that order.

As for the economic and professional characteristics of the respondents, almost all
responded that they were working, 311 professionals (99.68%). Of these, 304 (97.4%) work directly in
the audit area and seven in another area, different from the audit area. When asked about the length
of experience in the auditing area, it is observed that 222 professionals (71.15%) have worked for a
maximum of 5 years. Of these, 68 and 64 professionals (21.79% and 20.51%) responded,
respectively, that they work “from 3 to 5 years” and “from 1 to 2 years”. It is noticed that the length of
work is heterogeneous, with the first five years of work standing out.

In addition, it was found that 82.37% of professionals are up to 30 years old and have been in the
audit area for 5 years. Data suggest that auditing professionals are potentially starting their careers early,
right after or even before graduation, which is supported by Santos et al. (2018). Respondents work
professionally, concurrently, or not, in the following sectors: Services, 155 respondents (49.6%), Industry,
133 (42.6%) respondents, Commerce, 22 (.07%) respondents, Third Sector, 16 (.05%) respondents, Public
Sector, 12 (.04%) respondents, and finally, 7 (.02%) professionals selected the option “Other”.

About monthly gross earnings, it was observed that 90 professionals (28.85%) had monthly
gross earnings “Above 5 national minimum wages (5,225.00 BRL)", corresponding to the largest
stratum of the sample. Furthermore, 187 respondents receive R$ .01 up to 4 salaries, representing
approximately 60% of the total sample. Of these, 84 (26.92%) have a monthly income of “Up to 3
salaries (3,135.00 BRL)” and 66 (21.15%) of “Up to 4 salaries (4,180.00 BRL)". These numbers may
be related to the main factors influencing the choice of an auditing career, as presented above.

After characterizing the profile of respondents, the structural model is analyzed below.

4.2 Structural model of career choice intention and work engagement

The exploratory phase measurement model, shown in Figure 2, was built from the theoretical
model on career choice intention and work engagement.
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Figure 2. Theoretical model career choice intention and work engagement.
Source: The authors.

Figure 2 presents the path model with the respective hypotheses, showing the relationships
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between the dimensions proposed by the original authors. The collected data were tested following
the steps proposed by Ringle et al. (2014) and Hair et al. (2017). We began by analyzing the AVE.
The variables PA_07 (1 =.181), PA_06 (x = .413), SN_02 (. = .448), SN_03 (. = .526) and VI_07 (A =
-.169) were excluded from the initial model because they presented low factor loadings.

After the exclusions, Table 3 shows the results for Cronbach’s Alpha, Composite Reliability and

AVE.
Table 3
Internal consistency and composite reliability.
Dimensions CA CR AVE
Personal Attitude - PA .826 .875 .549
Subjective Norms - SN T77 .836 .507
Behavioral Control Perception - BCP .864 .895 .589
Career Choice Intent - CCI .885 .921 744
Vigor - VI .834 .878 .556
Dedication - DE .891 .919 .697
Concentration - CO .868 .904 .654

Source: The authors.

We can see in Table 3 the results of the model evaluation, with AVE being all values above
.50, showing the convergent validity and reflecting the general amount of variance of the indicators
explained by the constructs (Ringle et al., 2014). In addition to the AVE coefficients, it appears that the
internal consistency values are adequate, as, according to Hair et al. (2014), present a Cronbach’s
Alpha above .7. It is also observed the Composite Reliability values that assess whether the indicator
adequately measured the constructs, and for this measure Hair et al. (2014) suggest that values
above .8 and .9 are considered satisfactory. Therefore, it appears that this criterion was met.

Table 4 presents the values of the crossed factor loadings for the observed and latent
variables (dimensions).

Table 4
Values of cross factor loadings.
VAR. PA BCP Cco DE CClI SN VI
PA_1 773 .328 445 .552 481 241 439
PA_2 .881 .284 .543 .659 .576 .278 .582
PA_3 .876 .318 .637 711 .639 311 .691
PA_4 .505 .181 .304 .367 .254 .22 .309
PA_5 517 129 .269 .357 .323 .219 .375
PA_8 .796 412 .601 .704 .560 .228 .621
BCP_1 .243 .752 .146 .190 .255 .195 .218
BCP_2 .196 751 .143 .165 175 .198 194
BCP_3 .166 .759 112 157 .212 114 .202
BCP_4 .150 .601 122 .153 129 .001 .186
BCP_5 .370 .829 .310 .366 .386 134 .409
BCP_6 452 .883 .350 412 428 .196 422
CO_1 .502 .232 762 .626 439 .252 .575
CO_2 470 .226 .758 .578 .409 .219 .592
CO_3 .565 .204 .819 741 .591 .338 724
CO_4 .518 .278 .849 .702 .498 .298 .669
CO_5 .590 .258 .851 .749 .561 311 .752
DE_1 .662 .294 .683 .847 .598 311 .692
DE_2 .693 .309 762 877 .704 .361 .849
DE_3 715 .300 .803 .906 677 .381 .842
DE_4 .657 .361 .688 .842 .552 .326 .673
DE_5 .507 211 .574 .685 .399 .306 531
Continue...
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Continuation...

CCl_1 .581 .286 517 .632 .892 .340 .625
CCI_2 .578 .381 .561 .639 .907 .369 .631
CCI_3 671 .408 .634 .689 .870 .362 .666
CCl_4 438 .240 421 488 77 .257 AT3
SN_1 .140 .104 .149 .207 .198 .706 .203
SN_4 119 .073 124 .145 .095 577 144
SN_5 .201 .034 .210 .239 .240 .683 .213
SN_6 231 175 .225 .267 .295 .785 277
SN_7 .368 .220 411 A37 .399 .788 423
VI_1 .611 .252 .688 .748 .623 327 .851
VI_2 .641 .289 728 .812 .622 432 .884
VI_3 .657 .283 733 .796 .658 .33 .865
VI_4 430 .276 572 527 .387 .255 .628
VI_5 .396 414 .513 491 407 .167 .657
VI_6 .305 .350 .394 414 .333 177 .505

Source: The authors.

From Table 4, the variables had higher factor loadings with the original dimensions (latent
variables). For Chin (1998) this indicates that there is discriminant validity.

Table 5 presents the validity indicators based on the Fornell-Larker and HTMT criteria
confirmed by the bootstrapping method for 5,000 subsamples. In this validity, the square roots of the
AVE'’s values of each dimension are compared with the correlations between the dimensions (Fornell
& Larcker, 1981) and the matrix generated by the HTMT’s is analyzed.

Table 5
Assessment of discriminant validity using the Fornell-Larcker and HTMT criteria.
Dimensi Correlation Matrix
ons VAVE PA co DE cCl SN BCP Vi
PA 741 1.000
CO .809 .658 1.000
DE .835 .681 .647 1.000
CCl .863 .667 .627 .707 1.000
SN 712 .334 .356 404 .389 1.000
BCP 767 .387 .295 .355 .389 .194 1.000
\ .745 .705 .627 .675 .702 .393 .393 1.000
UL (HTMT)g7.5%
CO .829
DE .942 .983
CCl .824 .786 .850
SN .493 .485 .529 .520
BCP .530 .438 .490 .515 .322
VI .887 .905 .917 .853 .522 .565

Source: The authors.

For the discriminant validity shown in Table 5, using the Fornell-Larker test, the square roots
of the AVE’s were greater than the correlations between the dimensions, meeting the established
criteria (Fornell & Larcker, 1981).

In addition, the HTMT test was performed, which is a more efficient criterion than the other
tests (Hair et al., 2017). The HTMT is a true estimate of the correlations between dimensions
(Netemeyer et al., 2003). Based on Henseler et al. (2015), UL values (HTMT) g5% < 1,0 indicate that
the model has discriminant validity. Figure 3 presents the confirmatory model.

Figure 3 summarizes the results obtained and illustrates the values of the model’s internal
coefficients, values of the model’s external loads and values of the AVE.
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Figure 3. Confirmatory structural model for career choice behavior
Source: The authors.

After validating the model, the next step sought to assess the predictive capacity and the
relationships between the constructs proposed in the model. The evaluation of the structural model is
a systematic approach, which accordlng to Halr et al. (2017), can be measured by: collinearity analysis
(VIF), the significance level of R?, effect size f°, evaluation of significance and relevance of structural
model betas (Student’s t-test), and finally, by evaluation of predictive relevance Q? (blindfolding
method).

Table 6 presents the VIF, which |nd|cates whether there is a potential collinearity problem in
the model and the significance level of the R?.

Table 6
Evaluation of VIF and R2 for the structural model.

. . Career Choice Intent - CClI
Exogenous Dimensions

VIF
Personal Attitude - PA 2.662
Concentration - CO 4.013
Dedication - DE 3.796
Subjective Norms - SN 1.207
Behavioral Control Perception - BCP 1.230
Vigor - VI 4.026
R2 (p-value) .580 (.000)

Source: The authors.

From Table 6, all VIF values are less than 5, given the absence of strong correlations
between the dimensions, therefore collinearity is not a major problem (Hair et al., 2017). On the other
hand, the variance explained by the model’s explanation coefficient (R?) is 58% for the predictive
dimension “Career Choice Intention”.

Subsequently, in Table 7, the values of f2, path coefficient (8) and the value of Q2 for the
evaluation of the structural coefficients are shown.

Enf.: Ref. Cont. UEM - Parana v. 43 n. 2 | p. 14-39 | maio / agosto 2024 |




CRISTIANE KRUGER * LUIS FELIPE DIAS LOPES = RAFAELLY MORAES DOS SANTOS = ESTER ESCALANTE PEITER

Table 7
Evaluation of structural coefficients.

a  Structural 2 T Statistic

relationship f B S.D. |B/S.D.| p-value Status
H. PA—CCl .046 (.177) 227 .078 2901.00 .004  supported
H. SN — CCl .018 (.260) .096 .037 2607.00 .009  supported
Hs; BCP — CCI .018 (.430) .096 .050 1910.00 .056 rejected
Hs VI — CCI .029 (.239) .249 .103 2417.00 .016 supported
Hs DE — CCI .023 (.214) .256 .097 2635.00 .008 supported
Hs CO — CCI .000 (.994) -.009 .081 .106 .916 rejected

Note.? Research hypothesis. S.D. = Standard Deviation.
Source: The authors.

The quality of the model (Table 7) is evaluated using the Cohen indicator; thus, the size of the
effect (%) considers how useful the dimension is for the adjustment of the model (Cohen, 1988, Hair et
al., 2014, Lopes et al., 2020). Based on these authors (see Table 2), the effects were not significant (p
> .05), indicating a lack of statistical evidence. However, this does not preclude the possibility of a
relationship between the dimensions, thereby confirming the proposed hypotheses.

In the other relationships, the effects are considered null in view of the non-significance found
(p > .05). To better understand the relationships between the dimensions of the scales of intention to
choose a career and engagement in the work of the surveyed audit professionals, it is important to
discuss the relationships between the constructs and confirm the hypotheses raised. Table 7
summarizes the relationships between the constructs, as well as the path coefficients (8) and their
significance.

The significance of the structural model coefficients (8’s) are considered based on the
model’s relationships, dealing with the correlations with the establishment of the null hypothesis (Ho),
with 8 = 0 and the proposed hypotheses must be rejected when p < .05, that is, the path coefficient is
different from zero (Ringle et al., 2014) (Table 7). The values of the path coefficients (8’s) suggest the
direction and strength of the relationship between the variables in the model. The direction
demonstrates whether the relationship between the two variables is directly proportional or inversely
proportional. Strength is observed by the t indicator calculated in the analysis of the statistical
significance of structural relationships (Hair et al., 2014).

As shown in Table 7, the variables, with an acceptable situation, showed positive path
coefficient values (B), directly proportional to the CCI. It appears that t values are statistically
significant, above 1.96, for the path coefficients, indicating significance for almost all proposed
relationships, except for hypothesis Hg, CO — CCI, which obtained a value below 1.96. As well as Hs,
BCP — CClI, due to the non-significance found (p > .05). It is worth noting that among the dimensions
of engagement at work, dedication was the one that presented the greatest explanatory power for the
intention to choose to follow a professional career. Thus, it can be inferred that the variables of attitude
(PA), subjective norm (SN), vigor (VI) and dedication (DE) are positive, directly proportional, and
significant predictors of the intention to choose a career (CCl) in auditing.

After this step, the results obtained in correspondence with the theory were examined. Based
on Fishbein and Ajzen (1975), for H; the results were significant (81 = .227, t. = 2.901, p = .004), that
is, attitude significantly and positively influences the intention to choose to pursue a career audit
professional, accepting the first hypothesis. It is noteworthy that the respondents do not perceive
extrinsic factors, such as the perception that the auditing career requires aptitude and vocation, and
career opportunities in the labor market, as significant influencers on the attitude of following an
auditing career. These indicators did not prove to be valid in the factor analysis process, presenting
low factor loadings and, therefore, they were not validated in the confirmatory model. A different result
was found by llias et al. (2022), they found that in accounting students in Malaysia, personal attitudes
were not determinant for the intention to choose a career in auditing.

H2 includes the dimension of subjective norms, noting that it is defined as the perceived
social pressure to perform or not a behavior (Fishbein and Ajzen, 1975). In this sense, the results were
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significant (8, = .096; t. = 2.607; p = .009), corroborating this statement, that is, the evaluation of the
perceptions of reference individuals, who are people who exert influence over the researched, affect
their intentions. It is noteworthy that professionals in the auditing area, in front of parents, partners,
friends and other family members (who showed moderate and low influence) showed greater influence
on the professionals surveyed. llias et al. (2022), in research with undergraduate students in
accounting, also found the construct of subjective norms as a determinant of intention. In their
research, the authors concluded that it is possible for friends and teachers to encourage students to
become auditors. Rosnidah et al. (2018), in research with accounting students, also found that the
undergraduates’ choices for the accounting course are based on the expectations of their family
members accompanied by teachers, friends, advisors/consultants and other students.

It is noteworthy about the findings of Hy, that in the confirmatory model, factors such as the
influence of professors and the admiration and respect of auditing professionals by society were not
considered significant in the choice to pursue an auditing career. This is because these indicators did
not prove to be valid in the factor analysis process, presenting low factor loadings and, therefore, they
are not validated in the structural equation procedure.

H3 considered the perception of behavioral control, which is defined as the perceived ease or
difficulty in performing the behavior (Ajzen, 2002). The third hypothesis (H3) sought to verify whether
the perception of behavioral control significantly and positively influences the career choice intention of
audit professionals. From Table 7, it is inferred that the results were not statistically relevant, as the p-
value significance level was greater than 0.05 (8; = .096; tc = 1.910; p = .056), which does not
corroborate this affirmation. For the professionals analyzed, the model cannot show that training,
experience, knowledge and ability to exercise an auditing career significantly influence their intentions
to choose to pursue an auditing career. A distinct result was found by llias et al. (2022), who found that
the perception of behavioral control impacts the intention of future accounting graduates to pursue an
auditing career. Haninda and Elfita (2022) also found that perceived behavioral control positively
affects auditors' ethical behavioral intention, differently from what was found for intention to pursue a
career.

Then, H4 deals with the vigor dimension, which is related to high levels of energy and mental
resilience in the work environment, willingness to invest effort and being persistent, even in difficult
situations (Schaufeli et al., 2014). The fourth hypothesis (H4) sought to verify whether vigor influences
the career choice intention of audit professionals. The results were significant (84 = .249; tc = 2.417; p
= .013), corroborating this statement, in other words, the individual’s level of vigor significantly and
positively influences audit professionals, affecting their intentions. Vigor refers to an employee's
energy, determination, and consistent investment of effort in their work (Dhanpat et al., 2021).
Therefore, the higher the professional's level of vigor, the greater the intention to choose and remain in
the auditing career (Fishbein and Ajzen, 1975; Vazquez et al., 2015). It is worth noting, in relation to
the findings of H4, that statement 43, VI_07, included by the researchers in light of the established
COVID-19 pandemic, had a low factor loading, not being valid in the factor analysis process and,
therefore, is not validated in the structural model.

In H5, the predictor factor was dedication, which is characterized by a strong sense of
meaning, enthusiasm, inspiration, pride, and challenge in the workplace (Schaufeli et al., 2014). The
fifth hypothesis (H5) sought to verify whether dedication influences the career choice intention of audit
professionals. The results were positive and significant (8s = .256; t. = 2.6350; p = .007), corroborating
this statement, thus, the individual's level of dedication influences audit professionals, affecting their
intentions. Dedication is based on an individual's sense of importance in relation to their work (Bakker,
2017). Therefore, the greater the level of dedication, the greater will be their intention to choose a
career in auditing (Fishbein and Ajzen, 1975; Vazquez et al., 2015).

Finally, H6 included the concentration dimension, which is characterized by the individual
being involved in a state of total concentration and happiness, immersed in the work environment,
making time pass quickly and it is difficult to completely disconnect from work (Schaufeli et al. al.,
2014). The sixth hypothesis (H6) sought to verify whether concentration influences the career choice
intention of audit professionals. The results obtained were not statistically relevant, as the significance
level of the p value was greater than 0.05 and the strength observed by the t indicator was less than
1.96 (Bs = -.009; t. = .106; p = .917), being unsupported. Concentration implies that employees have
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high levels of focus and immersion at work, while relaxing or taking a break is uncommon (Bakker,
2017). Thus, the structural model did not show that the level of concentration significantly influences
the intention to choose a career for the professionals analyzed.

That said, Figure 4 demonstrates the final path model of the relationships between the
dimensions of intention career choice and engagement at work.
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Figure 4. Final model for career choice intention and work engagement.
Source: The authors.

The degree of accuracy of the final model was evaluated (Figure 4). According to Lopes et al.
(2020), the Q” values estimated by the blindfolding process represent a measure of how well the path
model can predict the originally observed values.

Table 8 shows the values of the blindfolding measure and predictive relevance (Q? for the
career choice intention and job engagement model.

Table 8
Blindfolding evaluation and predictive relevance for the model.
Model SSO* SSE** Q2 =1 - (SSE/SSO)
Career choice intention and engagement 1248.00 728.59 416

Note: *SOS = Sum of Observed Squares; **SSE = Sum of Squares of Errors.
Source: The authors.

Table 8 was analyzed based on Chin (1998) and Hair et al. (2017). According on these
authors, the following criteria for Q2 assessment were considered in Table 2. In the present model, it
was found that there is a strong predictive validity, as the Q2 has a value greater than zero (Q2 = .416),
that is, the model can be considered relevant. At the end of the stages proposed by Hair et al. (2017)
and Ringle et al. (2014), the results are interpreted to achieve the objective of evaluating the
relationships between the career choice intention scales of Santos et al. (2018) and the UWES by
Vazquez et al. (2015), using the structural equation model.

The measurement model presented internal consistency measures: satisfactory Cronbach’s
Alpha and Composite Reliability coefficients. The convergent validity (AVE’s) indicated the model’s
convergence, with all constructs presenting AVE’s above 0.5. For analysis of discriminant validity, the
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HTMT criterion was used, calculated by the bootstrapping procedure, in which values lower than 1 were
obtained for the relationships between the constructs. The structural model was then evaluated, with the
identification of collinearity through the VIF indicator, which presented values below 5, indicating that the
collinearity reached critical levels, not presenting problems for the estimation of the model.

The calculation of the coefficient of determination of R® (a measure of the predictive capacity
of the model) was also applied, obtaining consistent results for the predictive capacity. The evaluation
of f* showed both small and large effect sizes. Finally, by performing the blindfolding procedure, the
predictive validity measure Q” was calculated, which assesses the accuracy of the adjusted model,
obtaining values greater than zero, identifying the relevance of the model of intention to choose a
career and work engagement.

Thus, according to the indicators used, it can be inferred that the relationships between the
dimensions of the Career Intention Scale and the dimensions of the Work Engagement Scale are
supported. Therefore, the conclusion is presented below.

5 CONCLUSION

For the audit profession, the intention to decide on a career does not only consist in choosing
a field of activity within the accounting area but also in the engagement to maintain it, considering that
engagement can reflect on the quality and productivity of the work. Therefore, in this study, the
guestion was: do attitudinal, subjective norms, behavioral perception, and engagement at work
determine the audit professional’s intention to choose the career? For this, a questionnaire was
applied to audit professionals in Brazil, comprising validated scales on the intention to choose a career
and engagement at work.

Initially, the profile of the surveyed audit professionals was described. In general, the sample
surveyed is composed of men, between 21 and 30 years of age, single, with an undergraduate
degree, and who consider themselves satisfied with the undergraduate course and auditing career. As
for the economic and professional characterization, most are working in the auditing area, have three
to five years of experience in the respective profession, and have a gross monthly income above five
national minimum wages. The job market was the main factor that motivated them to pursue a career
in auditing.

Then, structural equation modelling was developed to demonstrate the determinants of the
intention to choose a career. In modelling, the attitude dimension proved to be a positive influence on
the intention to choose the career of audit professionals. Thus, the intrinsic factors of these
professionals proved to be determinants of the intention to choose and maintain a professional career
in auditing, supporting the first hypothesis developed. However, these professionals do not perceive
extrinsic factors as influencing factors, such as the perception that the auditing career requires
aptitude and vocation and career opportunities in the labor market.

As for the subjective norms, the results were significant and positive, accepting the second
research hypothesis. Therefore, the professionals’ reference people, who influence their decisions,
affect their intentions to choose a career. However, it is worth noting that the professionals in the
auditing area proved to be people of reference for those surveyed. As for the perception of behavioral
control, the results obtained were not statistically relevant, and the third hypothesis was not supported.
Thus, for auditing professionals, there was no relationship between the sufficiency of preparation,
practical experience, knowledge, and ability to exercise the auditing career as determinants for the
intention to pursue an auditing career.

When analyzing the vigor dimension, the results were significant, supporting the fourth
hypothesis. Thus, the individual’s level of vigor exerts a positive influence on his intention to choose a
career. Likewise, for dedication, the results were significant, accepting the fifth research hypothesis. In
this sense, the dedication of the audit professional proved to be a positive determinant of their career
ambitions. While for the concentration dimension, the results were not statistically significant, the sixth
research hypothesis was rejected. For the professionals surveyed, concentration was not shown to
have the potential to predict the intention to pursue a career in auditing.
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Thus, it was found that the dimensions of vigor and dedication are presented as determinants
of intention, demonstrating greater strength among the observed relationships, confirming the
theoretical relationship between the scales. Therefore, the general objective of analyzing the
antecedents attitudinal, subjective norms, behavioral perception, and engagement in the work that
determine the intention to choose the audit professional’s career was achieved. It was concluded that
the relationships between the dimensions of the career choice intention scale and the dimensions of
the work engagement scales are supported. It is worth noting that in the modelling the dimensions
attitude, subjective norms, vigor, and dedication presented an explanatory power of 58% of the
intention to choose the career of audit professionals.

The study presents practical and theoretical contributions, as it was not identified in the
scientific literature, until the end of 2021, any study that contemplated simultaneously the two themes
researched here, which reinforces the original character of the present research. Thus, this study filled
this gap in the behavioral area, helping to understand the auditor’s behavior. Additionally, this study
encourages the use of Social Psychology theories in accounting and contributes to the dissemination
of the adoption of structural equation modelling as a means for data analysis.

As limitations of the research, the questionnaire adopted is mentioned, which, to a certain extent,
restricts the validity of the results, as there may be other variables that influence the intention to choose a
career, as well as other variables that determine engagement at work, which were not considered. Another
limiting factor refers to the scarcity of studies focused on work engagement in the audit area. Finally, the
difficulty of reliably estimating the size of the population surveyed is reported, namely, independent auditors,
internal auditors, assistants, among other audit professionals working in Brazil.

The results found here, although specific to Brazilian audit professionals, can be analyzed,
compared, and inspire new research in other contexts, which may contribute and encourage the
development of studies focused on behavior. For future research, the adoption of different means for
data collection is suggested, as well as the consideration of different variables for analysis, such as
aspects related to culture or professional training.
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_ Appendix A

Research Instrument

| Block | - Career choice intention |

Indicate your degree of agreement with the statements, using the following: the number 1
[one] indicates that you TOTALLY DISAGREE, while the number 7 [seven] indicates that you
TOTALLY AGREE.

Please mark only one alternative per question and be sure to answer none!

1 2 | 3 | 4 | 5 [ 6 7

The closer to 1 (ONE) the less | agree

Totally

Disagree Totally Agree

The closer to 7 (SEVEN) the more | agree

The following statements are related to your interest in pursuing a professional career in the

auditing area.

Score from 1 (strongly disagree) to 7 (strongly agree) according to your current interest.
1) | find work in the audit field valuable.
2) | find the work of an audit professional rewarding.
B) | perceive that the audit work provides professional satisfaction.
4) My parents influence me to pursue an auditing career.
5) | believe that audit professionals are admired and respected in society.
6) | have sufficient education/preparation to pursue a career in auditing.
7) | have enough practical experience to pursue a career in auditing.
B8) My teachers influence me to pursue an auditing career.
9) | believe that my knowledge in auditing is not enough to pursue a career.
10) | have no confidence in my ability to perform the jobs in an auditing career.
11) My relatives (brothers, uncles, cousins) influence me to pursue an auditing career.
12) | think the auditing career has high status (prestige).
13) | believe that | can perform the jobs of a career in the audit field very well.
14) For me, the work of the auditing career does not provide significant results (compensation, benéefits).
15) | intend to continue in the auditing career in the next five years.
16) | believe that the job market has a lot of opportunity for the audit professional.
17) My friends influence me to pursue an auditing career.
18) For me, the auditing career requires aptitude and vocation.
19) | find work in the auditing area interesting.
20) | have strong belief in my accounting/auditing knowledge to pursue a career in auditing.
21) | am determined to pursue a professional career in the audit field.
22) | am/will be happy to be able to pursue a career in the auditing field after completing my undergraduate
degree.
23) My boyfriend/husband/partner influences me to pursue a career in the audit field.
24) Professionals in the field influence me to pursue a career in auditing.
25) | intend to get a better job/position in the auditing career in the next five years.

| BLOCK Il - Engagement at work |

Indicate how often you feel this way at work, according to the statements, using the following
rating: O (zero) if you NEVER feel this way at work; and 6 (six) if you ALWAYS/EVERYDAY feel this
way at work.
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Never Almost never Rarely Sometimes Often Very often Always
1 2 3 4 5 6 7
A few times a | Once a month | A few times a A few times a
Never Once a week Every day
year or less month week

The following statements are related to your engagement at work.
Mark from 1to 7

26) In my work | feel that | am full of energy.

27) | consider my work to be full of meaning and purpose.

28) Time flies while I'm working.

29) In my work, | feel strong and full of vigor.

30) I'm excited about my work.

B1) When I'm working, | forget everything around me.

1B2) My work inspires me.

B3) | feel like going to work when | get up in the morning.

34) | feel happy when | am intensely involved at work.

B5) I'm proud of the work | do.

36) | get absorbed with my work.

B7) | can keep myself working for very long periods of time.

138) For me, my job is challenging.

B9) | feel so excited that | get carried away when I'm working.

K0) | can mentally adapt to difficult situations at work.

41) It's hard to disconnect from my work.

K2) Regarding my work, I'm persistent even when things don't work out.
43) Faced with the Covid-19 pandemic, | feel/felt insecurity at work.

| BLOCK Ill - Profile identification

Sociodemographic Profile

44) Sex: 45) Current age: 46) Civil Status:
( ) Feminine () Between 16 and 20 years old () Single
() Male () Between 21 and 30 years old () Married/Stable Union

() Between 31 and 40 years old () Divorced
() Between 41 and 50 years old () Widower
() 51 years or older
47) Education, consider the last level: 48) What is the level o0f49) What factors influenced you to

() Graduation in progress satisfaction/dissatisfaction withjpursue an auditing career?

() Graduation completed lyour undergraduate course and|) Family influence.

() Specialization in progress auditing career: () Labor market.

() Specialization completed () Totally dissatisfied. () Based on salary expectations.
() Master's in progress () Dissatisfied. () By vocation.

() Master's degree completed () Neither dissatisfied nor satisfied. |( ) Out of admiration.

() PhD in progress () Satisfied. () Status.

() Completed PhD () Totally satisfied. () Other:

() Other training:

50) About currently51) In which branch52) Today, what is your monthly53) How long have you
working: do you work: income (gross): been/have worked in the
() | work in the auditing|() Industry. () Up to 2 salaries (R$ 2,090.00). audit?
area. ( ) Business. () Up to 3 salaries (R$ 3,135.00). () Upto 1 year.
() I'm not working. () Services. () Up to 4 salaries (R$ 4,180.00). () Up to 2 years.
() | work, but not in the( ) Public sector. () Up to 5 salaries (R$ 5,225.00). () Up to 3 years.
area of auditing. ( ) Third sector. () Above 5 salaries. () Up to 5 years.
( ) Other: () No income. () Up to 10 years.
() Over 10 years.
() | did not act.
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