Stressors and Nurses’ coping mechanisms in Intensive Therapy Units

ABSTRACT

Nurses’ process of work in ITU breeds stress due to several stressing situations which these professionals are exposed to. The objectives of this study are to apprehend and to identify the stressors and the coping mechanisms used by nurses in the process of work in the ITU of the Hospital Geral Cleriston Andrade in Feira de Santana, Bahia, Brazil. It is a qualitative, exploratory and descriptive study which was carried out with nurses who work in the adult ITU of the Hospital Geral Cleriston Andrade. It was used semi-structured interviews. The data was analyzed through content analysis. After a judicious analysis, some categories were apprehended: the client, due to the hemodynamic instability which leads to a state of constant tension; the environment, faced with living together with noise/alarms/technology and routines that are not accomplished; nurses’ process of work, characterized by the quantitative and qualitative overload of work; and the coping mechanisms, focused on the problem and on the emotion, which are the ways of facing the stressors. This study shows that the nurses are aware of the several stressors in their work in ITU and that they implement their own ways of facing them in order to preserve both their health and the quality of nursing assistance.
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